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Builderfly All-in-One Ecommerce
Platform for Your Online Business Needs

A Comprehensive User Guide

INTRODUCTION

Builderfly is India’s first go-online platform dedicated to everyone out there who wants to start
an online business.

It is a DIY ecommerce platform that supports your dream of owning a business. You can use its
potentiality to build, market, & grow your online business without any hassles. Start your
entrepreneurial journey for FREE with Builderfly & transform your living.

The users can create their online store, design and launch a mobile app of their own, promote
their business to get better market exposure, and link their sales channels to diversify growth
opportunities. Moreover, users can start a reselling business & generate a new source of
income. Most importantly, using our powerful tools, users can manage and grow their
ecommerce business beyond imagination.
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Yes, you read that right! Selling online has never - = .
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been easler than this. Set up your account, add eugsien” &5 '

your products, and start selling

GETTING STARTED

To kick start this journey of online business, the user needs to register oneself on Builderfly.



It’s quick and easy.

REGISTRATION

1. Click on ‘Get Started for Free’ on the top right corner of the website.
2. On the ‘Sign Up’ page, provide the following details:
a. Business Name/Store Name
b. Valid email address
c. Setastrong password
Note: Your store name or business name can be alphabetical or alphanumeric. You can
not add any special characters or space to it. The name you will use here will be the link
to your online store. Once assigned, you won’t be able to change it later unless you link
your personal domain to your store.
3. You can skip the manual process of registration and create your store in a single click by
opting for:
a. Sign Up with Facebook to create an account through your Facebook profile.
b. Sign Up with Google to login via Gmail directly.

Alrecicly have Accoung? SIGM IN

Builderflys _

Create your Builderfly Account
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® Builderfly Tarms of Use and Privacy Policy,

Congratulations! Your Builderfly account is ready. You can start filling in details or come back
later. If you choose to come later, you need to Sign In to your store.



LOGIN /SIGN IN

To sign in your Builderfly account, click on ‘Login’ on our website.
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You can login to your account using your store’s registered mail address and password. If you’ve
registered via your Facebook/ Google account, you can login by choosing the options just in a

click.

Sign in to your Account!

Email ID

Password Arot yaur pe:

Get Started

or

F3 Signinwith Facebook

(5 sign In with Google

2 Bulldlartly Terme of Use and Privacy Policy.

RESTORE PASSWORD

1. Click the link ‘Forgot Password’ button below the password column.
2. Enter the registered email address on the ‘Reset Password’ page.



Already hove Account? SIGN UP

- \ T
BUI td erflﬁ" Reset Password
E-mail Address

Sell online with Builderfly

selling online he var baen easier than this. Set up your account,

add your products, and start selling Reset Password

or
Crente New Builderfly Account

Sign In

Click on ‘Reset Password.’

W

Once submitted, you will receive a link to set a password on your registered email
address.

Follow the link to reset the password.

Enter your new password.

Re-enter the password.

© N o o

Once the new password is entered, click on the ‘Reset a Password’ button to get access.

Note: Keep your password at least eight digits long. It must be a combination of alphabets,
numbers, and special characters to keep it strong.

DASHBOARD

After completing the first stage of registration, we will take you to your Builderfly dashboard.
Complete your remaining stages of registration to unlock all the powerful features of the
Builderfly ecommerce platform.

Step: 1

If you have products to sell online, select ‘Yes'. If you don’t have any products, still like to start
an online business, select ‘No’. We will get you access to the Builderfly Product catalog, from
where you can choose the products that you can add to your catalog to sell online.



Here, we will be talking about the sellers already having physical products available to start an
online business.

Builderfly~ = s ©Q oo
Complete your Registration

Steplof 4

Do you have products to sell anline?

Step: 2

Select a suitable niche that defines your business. We will get you a befitting theme for your
store as per your chosen business niche. If you are using any of Builderfly's paid plans, you can
change the layout of your store completely by getting a different theme for your store.
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Complete your Regi

Step 2of 4

What is your Business Niche?
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Step: 3

Update the geographic location of your business.

Builderfly<

Complete your Regi

Step 3of 4

Alghonision
w  Albania

Algeria

Andorrg

Ang

Antigua and Barbuda
Argentina

Armaria

Australio

Auatiin

Step: 4

What is your Business s Location?
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Update your personal details and contact number to finish registration.
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Step 4 of 4

To whom this Store Belongs?

First Name

Lost Nome

Mumber

Complate
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And here you go!

You are now a registered seller on Builderfly. This is your dashboard, and from here, you can set
up your business. You can update your catalog, manage your inventory, process your orders, and
manage your customers. Also, you will get all the analytical information about your orders, net
sales, and count of customers. You can manage the business you have received through other
sales channels.

What are you waiting for?

Navigate through your dashboard, experiment with the features, and get hands-on experience
with all the functionalities coming in handy with your store.
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Get Ready for your First Sale. Follow our Tips to
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Get Started
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Sell On Flipkart
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Sell On Amazon

This Wk Highlights : .
Facebook Sales Go Live on Livestream Blog Vi Al

15,851

Google Sales. Sell 'i'uys_Dl_'!ting_,
gla & . e
20,192

Get Storted

How do Shopping Corts Actually
Work? - A Complete Guide

Amazon Solas

35,265

¢

To get your account verified, you can navigate to ‘Dashboard’ and verify the email address with
which you’ve created your account. Once you verify your account, your business profile will be

verified to start your online business.

However, you can sell online even if you haven’t completed profile verification. We recommend

profile verification for your personal benefit.



FUNCTIONS OF DASHBOARD

Build your online store & mobile app
Link your sales channel, and start selling
Manage your sales channels

Promote your business to grow sales
Compare & upgrade business plan

View & manage orders and sales
Update account information

© N O U hE WNE

Ask queries regarding Builderfly in the Builderfly Help Center

Now that you have laid the first brick in the foundation of your store. It’s time to start working
on your business. You have a lot to do, and the first thing is to get started:

SETTING UP STORE

UPDATE YOUR PROFILE

e Click on your user name and get more options enlisted here.
e Select ‘Profile’ to update your user profile.

o Hemant Kumar Logaout

Dashboard

My Account —
Subscription D%
Help Center
Dashboard
Support Ticket
Toks o glonoce of tf
Updates & Releases SRS St 3 Q. Qui

e Update your basic info.



My Account
Profile

Firat Nome Last Noma

Emuil Address * Phonae Numbar

Get Veritiod

& Change Password

e Manage/ update password from here. Click ‘Change Password’ to update the new
password and confirm it to verify.

change Possword ® Close

Haw Fossword Naw Possword

& S 5w

e Update the currency of your store.

Store Currency

Currancy

e Add your business address & GST number. The address that you update here will be the
default shipping address for your orders.



Business Address

Sat Business Address First Name Lost Name
Fhono Coampany
street Address Street Address 2
City Stote/Province
) v
zipfrostal Gode Country
o ~
GST Numbar

e Configure the email addresses that you want to manage your business and communicate
with customers.

Email Addresses

Set Emall Addressas Contact Nome (For Inquiries) Emci Address
Contact Name [Fnr Grdnr) Emai Address

-
Contact Name (For Support) Emai Address

e |If your account is yet to be verified, you will see a notification bar like this.

Your e=-mail address is not Verified, v

e |f you haven’t received the verification link, click on the dialog box appearing above the
profile.

Your e-maoil address is not Verified.

and fosow tha link within 24 hours. if you did not recaive tha smad st allok tha Buston bolow :

Resend Varificaion link

e Once your account is verified, you will get a notification as shown below.



Builderfly< B - ©Q o
=1 Warification link hoe been sant. Plaose, check your mail box.

My Account

Profile

First Name Last Name

Email Address * Phone Number

Got Vorified

& change Passward

Store Currency

Gurrency

e Click ‘Save’ to update all the changes and cancel to revert to the previous store settings.

CHOOSE & SuBscrIBE To Your PricinGg PLAN

e Click on the Account tab in the left-right corner of your dashboard and select

‘Subscriptions.
e |If you signed up for ‘Free,” your account will show that you are a user of ‘Free Plan.

Subscription

Starter ...
Purchased on Oct 20, 2020 F ree

T 0 IMR par Month

e From the subscription section, you can choose and set up the payment method,
upgrade/change it by clicking on the ‘Change Payment Method.” You can view your
payment history and billing country.



Bl.l“.defﬂ% 9 Upgroda i o 0 Getbop
Change Puyment Method

Add Credit or Debit Card Payment Details

Credit or Debit Card Number

i s ___ 4@

Full Kame on Grodit or Debit Card

Sove Concel —

Under the ‘Payment History’ tab, you will get the list of the transactions made between your
business and Builderfly.

Builderflys sl o @ oo

Payment History Hock
Lifstimo ~ Tetal 10 Hecards Found
Data Dasoription Amount Faymant Mathod Payman
Ot 20 2020 Subsaription ta Standard Plan #2488 Visg ****1234 View Recaipt
Oet 202020 Subscription to Standard Plan F2400 Viaag **** 1234 View Recaipt
Oct 20 2010 subscription to Standord Plan 2 2409 Visg **** 1234 View Receipt
Oct 20 2020 Subscription to Stondord Plan #2489 Viso **** 1234 View Receaipt

¢

e You can see all the pricing plans offered by Builderfly listed here. You can compare them,
choose one that fits your business, and subscribe to the one you like.


https://www.builderfly.com/pricing/

Our Pricing Starter Popular

FREE °999....

Get Started

Number of products 25 100 Unlimited

e Choosing any of the listed pricing plans, once you click on ‘Subscribe,” you will be taken
to the checkout page. The billing address and primary details will be fetched from the
database. Choose the payment option and click ‘Pay’ to complete the transaction.

Builderfys

Upgrode your plan Poyment

Cradit Card (We occept all types of credit cards )
Starter Popular o

Monthly Plan

Vearly Plan

2999.00 Armoint

Billing Contact Details
21,178.82

Popular plan

e |f you change the country of your business location during checkout, you will get a
pop-up inquiring you to continue.


https://www.builderfly.com/pricing/

Change Country

You hove changed the country name, Your subscription fees will be updated
accordingly. Do you want to proceed further?

Confirm: Cancel |

CANCEL YOUR SUBSCRIPTION PLAN

You are free to upgrade or downgrade your Builderfly account. You need to cancel your current
plan to resume the free plan or move from this user plan.



Cancel Subscription

Glve ua a Gall v w nere for you
Ka 1800-123-2403 B email support

our subscription plan & converl it to free plar

6t tha and of your hilling eysla In place of smal suppart

What |5 the main reason you re cancelling your subseription?

The Businass is permonantly clasadiclosng b

concel

DELETE YOUR ACCOUNT

If you don’t want to continue selling on Builderfly, you can delete your account.
e Click on the Account tab in the left-right corner of your dashboard.
e Select 'Subscriptions'.
e Click on ‘Delete Account’ below your pricing.

Subscription

F re e Plan
Purchased on Oct 20, 2020 Free

¥ 0 INR per Month

e Select the reason for deleting your Builderfly account. You can opt for temporary or
permanently deleting the account.



Delete Account

Give us a Call v We're here for you
\ 1800-123-2403 u Email Support

This will close your online store, mabile app and soles channels
naw. In place ol email support, support@bullderty

What is the main recson for deleting your Account?

The Business is permanently r.-In:.r-,-rr,"f:IrJ-;.i.’.g

e Select ‘Confirm’ to take action on deleting your account.

Delete Account

Four atare in cloned and your agcount in deleted permanantly,

HELP CENTER

When you need help digging in more details to manage and design your store, you may need
help from our professionals. Click on ‘Get Help’ on the top right corner to get answers linked to



your major e-commerce concerns or to connect with our Builderfly support team.
Q Seorcy

Help Articles

Introdustion to Builderfly

Mannge Your Ascount

.
.

= Maobile Application
» Sell Everywhare
.

Jain Builderfly Community

Contact Suppert

% Live Chat Suppert
Chat Suppart in duailobie 24 Hours,
Mon = Frl

[ Emallsupport
Responses ara Provided with 24 Hours
Mon - Fri

6} Support Requosts
Wiew ol Bupport requests ong
rospangss from Bulldarfly Team

C

Click on ‘Live Chat Support’ to have one of our Builderfly experts help you resolve your concerns

in real-time.



6 Got any questions? I'm happy
to halp.

Want to chot gbout Grove
HR? I'm here to halp you find
WOur way.

Can you tell ma exactly whot
you're looking for?

Got any guestions? I'm happy to halp.

Want to chot about Grove HR? I'm
here 1o help you find your way,

4

SuPPORT TICKET

You may have some questions about building your store or regarding the features; if you want
them to be solved, you need to raise a ticket.
e Follow the ‘Account’ tab. Select ‘Support Ticket. Here you will get the list of all support
tickets you’ve raised till now. You can check the status of your case and the action taken.
Click ‘Add New Ticket’ to raise another ticket sharing your concern.

Builderfly< sl o @ oover

View Support Tickets Adkd New Tieket

Total 0F Recoran Found

Tickst 1D Tithe Deparimant Lost Replay Stotus Action
om Stare is not Loading Support Bah Charles. Nav 1 2020 Dpan View
1o0m Store is not Loading Support Bob Charles, Nov | 2020 Open View
1001 Store s not Loading Suppart Bab Chorles, Nov 1 2020 Opan View
lom Store is not Loading Support Bob Chorles. Nov | 2020 Open View



e Add atitle, select the department to which it must be assigned, set the priority, draft the
message about the query, attach required files, and click ‘Save.’
Builderfys sumen | oF @) oocuer

Add New Ticket

Title Department Crder. If required Priarity
Message
Attach Filas
& Cancel Save

e |f you want to reopen any of the existing tickets, click on it, and reply in order to
communicate more on the issue to fix it at the earliest.

Builderﬂ.'% D Upgroda o] o 0 Detiep
Store is not Loading Back to My Ticksts

Ticket Information
Post a Replay
Ticket 1D 1001

Department : Support

N

Stetus: Opan P N

L2

Attach Filas
z Builderfly/~
Submit Close Ticket
Ticket History
Bullderfly Halla Sir Nilay Patel Mells Sir
T 0 Mow 1y Far Incar Thiz hous Baan Ra Naw Y b art b
i Thank ve
NoV |, 2020 0600 PM Now 1, 2020 0800 P



Once you are done, you can close the ticket and move to other things you want to do at your
store.

UPDATES & RELEASES

We have the best version of your store ready, but it’s really never enough. The demand of the
industry keeps changing, and we love to keep you step ahead by implementing those changes
earlier than later. You will get a notification for all the changes that we are making. However, if
you want to check with it manually, you can click on ‘Update & Releases’ to get information
about the latest release.

Bu.lilclerﬂ?’k 9 uparuda S @ oo

Update & Releases

Current Version: X

o updotes ovaiiohla,

Updetes

¢

We gave a tour of your primary duties of setting up your store. It’s time to understand how you
manage the primary ingredients of your business, viz. Products, Orders, and Customers.

All the notifications of your Builderfly user profile will be available to you when you click on the
‘bell’ icon next to your User profile icon.



Builderfiy<

Welcome, Hemant Kumar '5

Specily yaur st ulp paople sHERS ity oddreasy u--.u__apmple‘ﬁ‘!ﬂgur astup. -..\-{- | {1 Notifications

& Bob charles hos placed an order
of 500 INR.

Get Ready for your First

® You hove new raleosa for bulldarfiy
get Started. latform. Updete it now,
Lifetime Sales 50,000 :

v C0|1\P|¢I¢ Profile T & Bulidarfly adini hage responded
SV it it you for Tiekst 10001 you roised

Reports Leist 30 Derys ~
» Croote Store Bab charles hos placed an order
S reate yoL w of 500 INR.
Vigitors Customars T oatdlL: g
200 100 You have new ralenss far buiiderly
Create Mablie App platform, Updote it now,
Jn yoUr mobile app ¢
Qrdars Sales Bullderfly admin has:
15 45 Connect Domain you Tor Ticket 10001 y
ke it it 6 .
i 1
You have r buliderfly
platform. Uy
Sales through Wobste Saalerk theough Mobily Add Praduct anth
25 10,000

suildarfly admin hose rasponded
you for Tickat 10001 you raised
Shipping

& moforofriond € Dane

Credate a Store

Payment

Sell On Facebook Sell On Google Get Started

oW you T Bosinesn on Tocebank

Sollon Amazon Sefion Fgkart

ONE MANAGEMENT

Manage all of your major business entities viz. Products, Orders, Customers from here. Also, you can
update general settings of your store from here.

PRODUCTS

Regardless of your choice of creating the product catalog or by selection viz. by uploading new
products or adding, you will get access through Builderfly’s product tab. Here, you will get all
the information of your catalog. Under the ‘Products’ option, the following features are
provided:

1. View
Add
Import
Export

vk wnN

Product Category



6. Product Review

View

Under the ‘View’ tab, you will see all the products that you are selling through your store. By
default, you will get 20 sample products listed in your store that belong to your chosen business

niche.

Builderfly< &' @ oo
View Products A Mo Frocuct

Updota ~ | Currantly Viewing: Al Froducte Rafrach Ditorne solocted | fotal 10 recards found
Image Froduct Code Stock Level Product Name Price Is Active Action
oo Yubo guis pancetts waluptate E78.00 [ J Edit Product |
@
Ll Options
1 Edlit arrribtes
00 “eriam veniscn nisl presciutt £79.00 8
A Add Images
Dupficate Product
i} sunt in aliguip fiank qul jow! lsram bresaolo z79.00 8
Dalete Product
oo spicy jokapans fugiot turduckan 299.00 L Edit Product | W
oo #00.00 [ 1 v
sp0A i} Rump meatball frantfuste: 295.00 [ ] Lot Product | W
sP04 an Foanha il sidain salomi 290,00 L ] ol v

e You can edit the products listed on your store by clicking on Edit Product or tapping on
the listing.

e |If you like to update certain attributes of your product listing, click on ‘Edit Attributes.

e To update product images to the product listing, click ‘Add Images.

e You can duplicate the product listing by selecting the option of ‘Duplicate Product’ and
delete by opting for ‘Delete Product.

e Search product: You may need to find a particular product or its subtype. If you know
the name, you can simply type it in the search box, and you can have it displayed.

e Filter options: Some of your product listings need more attention than others. Filter
options can help sort it better than later. You can filter products for ‘Out of Stock,” ‘Low
Stock,” ‘Visible/Not Visible,” New, Featured categories.



Add

To add a new product to your product catalog, you can click on ‘Add New Products’ or select the
‘Add’ option under the ‘Products’ tab.

dartOr BN 2 O oo
Builderfly< :
View Products fule Maw bt

Set U Your Accourt

[—

Lpkain. | || Sttty Wit A it Bt S A G |

Imoge Froduct Code stock Level Product Name Frice 18 ACtive Action
o Yula quis pancetta voluptate *78.00 e EdiLBroduct | w

@
£po3 oo WOREOM VEnison Nig progciutto E78.00 [ ] Edit Product | W

o

sena o0 Sunt in aliquip Rank gul jow! lorem bresooln £79.00 ® | o
Edit Product

Wkt
Moo Apps SP02 oo Spicy jolapeno fugiat turducker F009.00 [ ] Edic product | W
sPD oo $0CEAM mirec dacemda giren £99.00 [ ] duct | v
SP0A oo Rump maatboll franeL £90.00 [ ] ] w
Edit Prod,
Sell on Resales Charmed
sP04 an Foanha il sidain salomi 290,00 L ] i Pro w

1. Once you click on it, you get an option to choose the type of product you want to list.
Select ‘Physical’ for products you’ve available for the physical products and ‘Virtual’ for
the digital products.

Add

ha typa of product yo

Seloct Product

Physical ~

Cantinue Canoal

2. Fill in the product details by completing our 7 stage product cataloging tactic.
a. General: Add the product name, description, product images, and price.



< Back

Add New Product

Ganaral Advanced Assign Category Variants
Upload Image & Video
Home « SKU Y
Description
L3 Parsgragh B I o2 =E =38

Shert Dascription

Custom Fialds

Produst Avarlability

Gift Weapping SEQ
Ay
aty * Waight *
= Hehetza

KG (KiloGram)  ~

Sove Cancal

Pricing

k4 0.00
Special Price

Ed 000~
From Data ]

To Date 2]
Tox Namoe 4

= Viow in Store

@ Proviow Product

Click on Bulk Discount Pricing to update rates for B2B customers.

Bulk Discount Pricing

qQry

and above

and cbove

Price

Save

Action

Cancel

Click on Customer Group Pricing to update group-wise rates for customers.



Customer Group Pricing

Customear Group Price Action
General ha ]
Retailer v (]

Save Cancel

b. Advanced: Update the in-stock quantity, enable/disable the sections of the
website where you want products to be displayed, add the discounted price and
event dates. You can ‘Select Related Products’ that you want to upsell to your
potential buyers.

dd New Product Save Caneal
Genaral Advanced assign Category Variants Gift Wropping SEQ Custam Fields
Oty for Status to Become Out of Stock Country of Manufacture Featured Product
~ v
Satas New Sat Praduct as New from Data Sat Praduct as New to Data
w 1 E

Related Products

c. Assign Category: Create /assign the category that you want to assign for your
products.



< HBock

1

Add New F

Genaral

Create a new category by clicking on 'Add New Category'

Product

Advonced -lsfign Catsgory Variants Sift Wrapping SEQ Custom Fislds
Defeilt Sategesy (10}
Sports (30}
Sparts (30)
w Badminton (13}
Badminton Rasguet ()
Badminton Bag (10)
Bodminton Srip (1)
Grickat {10}
Cricket Bat {10}
Cricket Balls {10}
Cricket Training Sall (10)

Cricket Gloves (10}

Add New Category

Category Name

Cotagory Name

Parent Category

Sports

Set as Featured
Display In Feoter Manu

Include In Manu

Save Cane=l

Save

|+ Groats o tiew Category

Variants: If you have any variations available for this product, click on ‘Add
Variants’ and update all the information about product variants. There are no

restrictions for the same, and you can create as many product variants as you like

to.
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Add New Product Save

Ganarol Advonced Assign Catagory Woriants Bift Wrapping SEQ Custom Fields

Mome Type 15 Required Action
Vulle guis pansetta veluptate Color Coda - Yoo - W
optien Coler Code Price Price Type kU Action

#0000 & ] 300 Fixed ~ 1] °

Marme Type I8 Reguired Action

Vulio quis pancetta veluptata Siza Code - Yas ~ ]

Option Frica Frice Type SKU Action

100 Fixact ~ ] °

C

Gift wrapping: Enable the gift wrapping on those of your product listings you are
allowing it to.

< Back
Add New Product Save
Ganarol Advonced Assign Catagary Voriants Gift Wropping SECQ Custom Fiaids

Gift Wrapping (coming soan) Gift Wrapping Options

apply te this produet,

-

Salact tha gift wrapping option you want to = Uzaall visible gift wrapping options I'va creatad »

Dont allow this itam te ba gift wroppad
Spacify gift wropping options far this product (ne Gift
wrapping eptions available to select)

R

SEO: Update the meta tags for each of your product listings to organically
improve the ranking on SERPs.
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Save

‘Ganarol Adwanced Assign Categary Woriants Bift Wrapping SEQ Custom Fialds
Page Title Product URL
Keywords

Meta Description

g. Custom fields: If your product has any additional attributes that can describe it at
its best, but it’s lately not available in the attribute set, then you can update
those in the custom fields.

< Bock
roduct Save

Ganaral Advanced Assign Cotagory Varionts Gift Wrapping SECQ Custom Fialds

-+ Add Custem Fialda.

©

Name Typa 15 Raguired Agtion

Vulln guis panesetlo veluptats Drop Down ~ Vs - ]

Optian Price Price Type SKU Actian

00 Fixed ~ W °

©

MNarme Type 15 Reguired Action
Vulio quis pancatta voluptate Ellad ~ Yea ~ ]
Frics Frice Type Max Choroctars Action
300 Finad ~ | ]

Click ‘Save’ to update the product’s information in your catalog. You can see the product later in
the ‘View’ section under the ‘Products’ tab.

Import

Skip the individual product listing and optimize your catalog updating task by working on the
bulk listing option.



Product Import

v Images

-------------------------------------------------- Click hara to downlood sampla cav file.

Ficld Scporator

Fiald Enclosura

Browrse Files

Total gize of uploadabde files muet not axcaed ID24M

Click 'Import' under the 'Products’ tab.

Select ‘Click here to download the sample csv file’ to download the sample file.
Update all the product details in the sample file.

Select ‘Browse Files’ to upload the updated product information file.

Select the ‘Images’ tab and upload the high-quality images showcasing the best look of your
products.
Product import

Browae Files |

Export

You have all the products updated in the product catalog of your store, and you may need all this
information to create a database or sell on any of the seller platforms not supported by Builderfly. You
can download your product catalog from here with just a click.



Product Export

File Fermat

Export 1o Microsall Excal [CEv) Export Lo an XML Tile [Advanend)
Attributa Lohal Attribute Cods Filtar
Brand Brand b
Hame Mama
Prico Prica From Ta
SKU sKU

Tha 1 procducts shown balow will e exported whan you click the continue button

Froduct Coda Froduct Nome Price Visibia Faoturad
Brond Vulla quis pancatta voluptate T 7000 L L
Broind Vulle guls poncetta voluptoate ¥ 7800 w w
Brand Yullo quia pancetta voluptate T TE.00 i W
Breind Wiille CI'U|$ pancetta voluptate ¥ 70.00 " v
Brand Yullo quis pancetta voluptate T 70.00 L w

Naxt 1 Last Show 0w

Select ‘Export” under the ‘Products’ tab.
e Choose the file format in which you want to export the product catalog: CSV or XML.
Based on attributes, brand, and other filters, you can make selections for the products you want
to download.
e Click ‘Export’ to download all that product information.
You will get a file of selected products in the chosen format.



Product Category

The product category tab will have the hierarchical distribution of products in your store. It can be a flat
architecture or tree structure pattern; you will have it all mentioned here.
® Select ‘Product Category’ under the ‘Products’ tab. Here, you will have all the product categories
listed. You can edit /delete them and filter the ones as per your choice.

View Product Category ket Now Cotograry
Filtar
Update ~ | Currantly Viewing : Al Cotegaees 0 Itaina Salactes | Tolal 10 Bocsrds Faund
Al Cotegorias Products iz Active Wigible in Menu? Action
Faatursd
o [ ] [ ] Action W
Active
Mew {11} & & Action w
Edit
Brondis 10 L ®
Daleta
Bronds 0 [ ] [ ] action W
Brands 0 [ ] ® Action W
Brofnids 13 & [ ] setion W
Brands 0 [ ] [ ] Action W
Brands 1] [ ] & action W
Hext 1 Last Show 08 W

® You can create as many product categories & subcategories as you want, to align your products.
Click ‘Add New Category’ to create a product category that defines your product’s secondary
category.

e You can put all the information about the product category to create the ‘Product Category’
page. You can select the section where you like to display the product category, update meta
tags for SEQ, and tick all the items products that belong to the same product category. Generally,
businesses don’t work much on their product category pages. We recommend you to invest your
time in detailing your product category pages to improve the visibility of your store & help the
audience find the right products to purchase instantly.



Add New Category

Morme Categoary Availability . SEQ
Page Title
Description
ko] Pacagraah B ! &£ EEEE E-IiZ = aE Habarilcs - Meto Keywerds
Mata Dascription
Farent Categary Visibla in Manu?
e W
Vigible in Foater Set o Faatured Sat on Mew
' W W
Cotegory leon Image Category Banner
or or or
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n Sacedam mireo dacema alren FE10 T 79.00

e Click ‘Save’ to update all the information about the product category that you’ve recently added.



Product Review

Ratings and reviews are a lot important for your customers. Reviews are known to impact
buying decisions of your audience. You can view the customer reviews and manage the pending
reviews under this section. Also, you can add reviews to your products from the backend.

e Select ‘Product Reviews’ under the ‘Products’ tab.

e Select the products you have pending reviews and change the status to approved.

e To add a product review on your own, click ‘Add New Review’.

.
Product Reviews s Wos Ravinw
Filtar
Updiale ~  Currartly Viewing @ All Reviaws Suf-aal O Iterr Setacted | Total 10 Records Faurd
Al ‘rodout Name Roting Posted By Date Status Action
Aparoved
“lawer Woven B B & B Tuzst Mo 233020 Aporoved Action W
Dismpproved 4:23:43 PM

; Flower Woven & W & & Tast Nov 332020 Approved Action W
42343 PM
[ Ecdit
Delate
Flower Woven * o o o o Tast Now 32 3020 Approved Action w
42343 PM
o
4 Flower Woven L B8 B B Test Moy 233020 Appraved Action w
4:93:43 PM
F Flowar Woven | B & B & Tast Mow 233020 Appraved Action w
! 42343 PR
1 Flower Woven w oW & Taat Now 232070 Approved Actian W
4123143 PM
Flower Woven L& & B B Tast Now 233020 Approved Action w
4:23:43 PM
Haxt 1 2 Last Show moow

e Select the products you want to be reviewed. Click ‘Create Review.’



Select Product for Review
Product Code Product Nome Stock Levol

Ll Yulta quis poncotta voluptote 100

@

oY

sunt In ciquip fank gui jow
lorom Srosoola

Spicy jolopena fugiar turducken

Pizanta il siicin solami

Kmnim voluptots mogno

e Add the product review and a star rating that you like to add for price, quality, and value.

Click ‘Save’ to update.



Add Product Review

Product Name

w Vulla Quis Pancetta Voluptate
status * Nickname *
Approved v

Review Summary *
I

Product Rating *

an
@
o
@

I star 2 stars 3 stars 4 stars

Value
Cruality
Price

Review *

Once you are done updating the review. Click ‘Save,” and you can see it in the ‘Product Review’
tab.

SETTINGS

After updating products, it’s time to make settings to make your account ready to start an
online business. From here, you can manage and update settings for:
e Users and Roles
Domain
Payment
Shipping
Tax
Email Templates

Performance Booster



Users and Roles

In this section, you can assign different roles to your team members and streamline your
operational team’s tasks. To create the user profile, follow the steps below:

Users And Roles Ack Hew Uisar
Users:  Roles
D User Noma First Nome Last Name Email Status Action
admin Admin user adming bulcerly.com @ T =

fitnoes Riya Jain riyag@gmailcom ® Action w

e Click on ‘Users and Roles’ under settings.
e Click on'Add New User".

Add User

Frst Hame * Last Hame * Erngil Address ®

Poszword Confirm Password * Asaign Role

AdMINSUators v

Stabus

ACthe ~

e Update information to complete the user profile and assign roles to give dedicated
access to your Builderfly account.
® You can change the status of a user profile by setting it to ‘Active’ or ‘Inactive’, as per the
need of time.
e Set a password and type your current password to validate user access.
e Click ‘Save’ to create a user profile.
You can view all the users of your account listed here. You can choose the drop-down options
under ‘Action’ tab to edit/update/ delete the profile created.



The basic roles you will have available for your users will be of ‘Administrator’, ‘Accountant’,
‘Sales’, and ‘Marketing’. You can edit the permissions and can create new roles, as per
preferences. To create the user’s role, follow the steps created:

Users And Roles Add new Usar Role

Usars

1o Role Name Action

Administrators
a Action b

Action w

5 Markating Action b

e Under ‘Users and Roles,” click on the ‘Roles’ tab.
e Here, you will get all the roles listed. To edit/delete existing ones, click on the edit and
drop-down option to check for delete.
e To create a new role for the user, click on ‘Add Role’.
Add New User Role

Role Harme * Rele Resowces

Custom -

3 Sria Manogemaent

e Update the information to create roles and check the boxes to assign permissions to the
sections you like to allow access to the user.
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e Click ‘Save’ to update and assign the responsibilities to ‘New Role’ created.

Domain

Configure your store with your personal domain name.
e Select 'Domain' under the 'Settings' tab.
e C(lick 'Connect Domain'.

Domain

Current Domain

fitness.mybuilderfly.com

Added On Jul §, 2021

Connect your Personal Domain to your store
and make it esay for your customers to
reach you. Build the authenticity of your
orarnd and make your Busines: Stond chead
of Competitors

Add the missing Professional touch and
start zalling online.




e Type your personal domain name in the ‘Enter Your Own Domain’ box.

Domain

—— Current Domain

fitness.mybuilderfly.com

Added On Jul 8 2021

Connect your Perscnal Domain to your store
and make it esay for your customers ko
reach you. Build the authenticity of your
brand and make your Busingss 5tand chead
of Competitors.

Add the missing Proiessional touch and
=start eelling anline

Enter your Own Demaln

. Login yo your ¢omicn registrar's control Penel.

(%3

Creote an A record far your exomple.com

domain and point it 10 our ip-oddress:

[

. Ta mata your instant Site also avalable ot
www.aramplo.com, Create o CNAME record faor
your dorvicn and specify WWW as a namafalas
for it

‘Update Domain

e Click ‘Update Domain’ to set up your domain for your online store.

It may take some time to go live. Wait till then.

Payment

Add, view, and manage the payment services you like to offer to your customers for a swift and
secure shopping experience. You can configure offline as well as online payment options like
COD, Authorise.net, net banking, card transfers, and bank transfers.
e Use the toggle button to Enable/Disable COD options at your store. Click ‘Edit’ to update
settings for COD orders.



Payment

Current payment methods

hese afe the payment methods thot you Cash On DE”U’EFY :
ACtion ~
hawve set up in your store. If enabled they @ Sottinga

will be available to your customers to

proceed for checkout.

Other ways to get paid

—_ Choosea Poyment Processor from owr list of 50+ Providers to accept Credit Cards, Faypal and other online Paymant

‘E Options:

Choose payment processor Ploasa Seloct G

e Choose the payment gateway through which you want to accept payment on your store.
Whichever the payment option, you enable you to get access to detailed edit pages for
the same.

Payment

Current payment methods

These are the payment methods that you % Cash On Delivery

: 2 Action v [ ]
nave set Up In your store. it enobied they setlings
will oe ovailable to your customers to
proceed for eheckout.
Razorpay
Mazorpry T Action v
Settings
PayPal Express Checkout -
P oy IR Action v
Settings
Other ways to get paid
— Cheose o Payment Processor from our list of 50+ Providers to accept Credit Cards, Faypal and cther onine Payment

Options.

B

Choose poyment processor Payal Express Checkout

e Click Action to get the drop down options viz edit and delete.
Razorpay
Payment Method Name at

Checkout

dRazorpay

Account Settings

coepting Poyments brter Your AP Keys Provided by Rozorpay!f you don'l have o Rororpoy gccount.you can sign up forit

ARl Ky

AP Key Secre APl Key



e Click ‘Edit’ to configure the chosen payment gateway with API ID, merchant key, and
other information to set up your merchant payment account.

e Click ‘Save’

e Enable Bank Transfer to let your customers directly send you payment in your bank
account.

Bank Transfer Payment

Payment Method Name at

Checkout = BANK
TRANSFER

Other Settings
winEmum Ordar 100l Mairmum Order Total

10 8999

Sat payment netructinns at chackout

“ovide your customer with detofled instructions on how and whara they should pay for their arder

e Under payment options in the ‘Settings' tab, choose ‘Bank Transfer’.
e Update information hit ‘Save.

Shipping

Here, you can add, update, view, and manage your shipping settings. Mention all those shipping
options with which you want to deliver your orders at the door of your customers.



Shipping

These are the Shipping mathods that yau

hove odo

Ferg E Free Shipping :
Action hd

choose from at checkaut.

Add a New Shipping Method

e UPS, USPS, Fedix, DHL

Shipping Settings

shipping Origin
This Is the aodiess o whers you ehip your orders and i used to coloulate regd-lime Update Addrass

shiapir

olgs

e Click ‘Shipping’ in the ‘Settings’ tab.
e Enable/Disable ‘Free Shipping’ at your store by pushing the toggle button.
e To update configuration settings for free shipping from the drop-down option, choose
‘Edit’”.
Free Shipping

Shipping Method Name at
Checkout FREE
SHIPPING 3

Shipping Setting

Mirimum Order Armount

Shipping Regions
Ship o Applicoble Countries

All Allowed Countries -

e Update new shipping method by selecting the one out of fixed rates, tabled rates, and
enabling ‘real-time shipment rates’.

e Whichever option you enable, you can configure your store by clicking on ‘Edit’ under
the drop down.



Custom Rates

Shipping Method Name at

Checkout BEst Way

Shipping Setting
Condition

Export CSV
Waight vs. Destination ~

Thiz will sort esisking custom jais: o3 you have sstup

Fee Settings
Calculate Hondling Fes Handing Fea
Fived ~ Handing Foa

Shipping Regions
Ship o Applicable Courdries

All Aiowed Countries v

e To update real-time shipping rates for all of your packages, update UPS, USPS, FedEx,
DHL. You can select it from the drop-down and edit to update.

uPs

Shipping Method Name at
Checkout @

Account Settings

Aocess Key User 1D Fassword

Access Kay Uses ID

Origin of the Shipment

Shipments Criginating in Urited States W
User negotigted rates (A shpper numbar 1= requirad Whan Tequesting to recelva the nagatioted ratas.)
This shipper's UFS gocount numioer

Ties shippers UPS and pLbey

Packoge Settings
Container Dastinotion Type ‘Weight Unit
Customer Packaging ~ Regidentinl v 1as -
Minimum Pockoge Welght (Plecse consUIT your Shipping carrier for minimumn supported snipping weignt)
01
Maxirum Package Weight |Please cansuit your shioping camier for maxinum supported shipping weight)

150

Shipping Settings

Allowed Mathods Fickup Method Free Mathod



e Click 'Save' to update your shipping preferences.

You can configure your store with different shipping options according to preference of location.

Tax

Update the tax relating details for your store in this section:
Tax Rules
You can add and manage tax rules from here.

View Taxes Add New Tax Name
Tetad 3 racords found
Ton Nama Ta Idantifiar Action
Shipping B Add e Action -
Taxable Goods US-CA-"-Raiel # Nt -

US-NY-"-Rate | #
B Add Hew

For different customer groups, you can create different tax rules that can be applied from time
to time. Click ‘Add New Tax Name’ for adding a new tax name.

Add New Tax Name

lax Nome *

| Cancel | Save

Once you save the ‘New Tax Name’, you will see ‘+ Add New’ in the ‘Tax Identifiers.” Click on it,
to create distinct tax classes for that tax category.

Add New Tax Identifier For Shipping

Tow Identifier * Courtry * Stote
United States ~ " ~
CUSLOMEr GrouD Rate Percent * Tax applies to
Retoll Customer v Hate Percent Subloal + shipping v

Zip Code Limit

Mo w

You can manage all your tax zones & related rules based on geographies here.



Email templates

We have a whole collection of ready-to-implement email templates listed here. You can preview
them referring to the template names, and tweak them by clicking on the ‘Action’ & clicking
‘Edit’”.

Email Templates

=] Template Hame Subject Template Type Action
Builderfly New Order Placed {{var store.gatFrontendiame(| } | New Order # {{var orderincrement _id} HIML i -
Email —

2 Builderfly Mew Invcice Created {{var store.getfrontendiiome() 1} invoice # {[vor nvoiceincrement_id}} for Order # [[vor HTHL e G

orderincrement_d}i}

3 Builderfly Changed Password or Your password or email chaongad at {{var store.getFrontendiama( 1] HTML i %
Ernail

4 Builderfly Contact Form Contact Form HTML — v

3 Builderfly Refund Update {fvar store.getfrontendiome( bk Refund # {{var creditmemo.increment_id}} update HIML e 5

5 Auilclarfly Refund Update for {{var store gatFrontendiomea(] }- sefund # {var creditmemo incremant id}) updote HTML At <
Guost

7 Forgor Admin Possword Passwora Reset Confirmaon for {{vor usernamel} HIML Actian G

3 Builderfly Forgot Password Password Reset Confirmation for { fvor customernome} | HTML Ackion &

o Builderfly Invoice Lpdota {{var store.getFrontendiame (|1 invoice # { fvar invoice inerement_id}} update HTML P G

1] ;:I-ch;”lv Irvoice Updote for {{var store.getFrontendiome(] 11 invoice # { [vor invoiceincrement _d]} update HTML Tk ¥

You can edit the email template and update information in its HTML version. It may seem
intimidating at first, but you can simply update the content you want to & preview the magic
that you've created.



Template Information

Thic email will be sent to admin when any customer places new order.

Perscnalize the messcge to fit your business.
Template Mame * Subject *
Buidarfly Mew Order Placed Email {Ivar atore.getFrontendMame()}]: Mew Order # {[var orderincrams

Custom Message *

config_poth=design/emallfheoder i}

o= "ameil-infire

Performance Booster

Performance Booster is to clear the cache memory of your store. It may improve the loading
speed of your store. It’s no rocket science, just click on Start & rest will be managed in the
backend.

ORDERS

You can view, manage, add, and check all the orders you will receive at your Builderfly store in

one place.

e \View

e Add

e Export

e Shipments

e Order Statuses
View

In this tab, you will get all the orders listed. You can take different actions on any of your orders
to update the status of the order to process it. Also, you can filter your order based on different
filters.



View Orders

Add Hew Order

Filtar l
Al Ordars R L AT DIF8 M. et 0 Itams Seracted | Total 10 Recards faund
Prooessing Purchased Gn Ship Te Total Sleitiis Sourae hition
shipped
Dot 20 2020 1030 AM Bal Charles 744,95 Processing Websita Procass Order
Dalivared
Gancallad Wiew Order
St 20 2020 10:00 AM Bab Charles 7 44,96 Precessing noblla App o
alets
Raturned
Concal
Relunded : - i z
Det 20 2020 1010 AM Bob Charles Z 44.95 Processing Facebeok Ship
Dalivar
Wo0001E Qet 20 2020 1040 AM Hob Charlas 2 44.95 Pracessing Gongie Return
Aafund
Brint iveic
10000015 Qct 20 2020 1030 AM Baly Charles F 4496 Processing Flipkart e

Print PFacking Slig

Print Shipping Lobel

Won0oTs Dot 30 2020 1000 AM Bab Charles # 44,95 Processing Amnzon
Print Batum Slip
0o00E Oet 20 2020 1030 AM Bob Charlas T 44.85 Proceszing Fooabook Procass Ordar b
10000015 Oct 20 2020 1000 AM Baob Charlas T 44.85 ProcesEing Google Process Onder W
Won0oSs Dot 20 2020 000 AM Bob Charles T 44.06 Procassing Focebook Frocass Ordar W
10o000S Dot 20 2020 1030 AM Bolb Charles 74406 Procassing Google Process Order W
Haxt | Last Ehow 0w

Click on the invoice number to view the order and all the information. Select ‘Ship’ to process
the order shipment.



< Bock

Order Detail

Order No. 10000015
Oct 20, 2020 1098 AM

Payment infermation
Cash on Delivary

‘Ordar Was plocad using INR

Ordes &
g Product Homa
F Flower Wavan
Eubtatal

Shipping & Handling
GET

Grand Total

Total Paid

Total Refunded
Total Due

Qrder Status History

Ordar hos boen plocad, Oct 23, 2020 1010 A

250 INR

tar 2 itemes

Shipping & Handling Infermation

Flat Raote - Foaad ¥.00 INR

Frice

28

Ordar want to porcessing | Oct 23, 2020 10010 AM

Ordar Mo Bawt

Mippesed, o 28, 2020100 A4

Srcdar wank to Dalivereed, et 30, 2030 1010 Ak

Add

If you want to add an order manually through your store, you can do it from here.

e Under 'Orders' click on 'Add".

ary

o1

Stotus: Processing

Sub Total Total

a9 99

348.00 INR
10.00 |MR
4178 INR

JG6.00 INR

136.00 INR
0.00 INR
0.00 INR

Ship

Dialivar

Cancel

Raturm

=atund

Print Qrcar

Arint Packogng Label
Print Shipping Lobet

Print Raturn Slip

EBilling Address

Bob Chorlas

Addraes

Ahmadabad, Gujarat. 3831054
(M} #8112345 87880

() bk gl sam

Additienal Infermation
Sourca : ¥rabaito



Add Order

Product Details
iteme Ordorad

Add Products

Coupon Code

Apply

Cutomer Detalls

Chooze Customar

Shipping Method Payment Method

Ho metheds avalloblia Ho mathoeds availabla

Order SUmMmary

Subtatol Q000 iNR
Shipping & Hondling 0000 INR
@57 00.00 INR
@rand Tatal 00.00 INR

e Click on ‘Add Products’ to add the products to your order. You can select the products from the
popup window displayed below.

Add New Products

Imags Product Code Predeut Name Stock Level Prica

9 o1 Flower Weven 100 9%

? om Flower Woven 100 g3
@ ool Flawer Weven [ o8
g L] Flower Woven o0 ag

Mext 1 Last Show oW Add Products Concal

e Click on ‘Choose Customer’ to select the customer from your database.



Choose Customer

+ Exigting Custamear Hew Custemet
Name Ermail Phone
Roj Miahto rojmEgmallcom +011234% 67890
Raj Mahta FojmEgmeailoom +0112345 67090
Riyj Mehta rojm@Egmaileom +011234% GTRYD
R Mehto rojmgEgmailoom +0711234% G7E90
Raij Mhta rajmg@gmailoom +8112345 87890
Naxt 1 Last Show mv

Stote

Gujorot

Gujorat

Sujorak

Gujorot

Gujarat

Country

indica

inclia

nelia

nclic

nelia

Conzel

e |[f the customer is not already listed in your database, you can add directly by selecting the ‘New

Customer’ tab.

Choose Customer

= Exizling Cuslomas N Customar

First Name Laist Name
First Norme Lest Marme

Email Addross Group
tmall Address Ganargl

Save & Choosa

e Update payment and shipping options.

Shipping Method Payment Method

* Fiot Rube =« 10 iINR « Cosh on Delivery

Ganeal

Fay vin cradit/Dehit Corc

Qrder Summary

Subtotal

Shipping & Handiing
a5T

Grand Tetal

24200 TNR
12000 THE
AT.THINE

358.00 INR



Add Order

Product Details

Items Ordered

Product Noma

Product Coda

T-5hit oo

Cottan Pant ooz

Coupon Code

Customer Detalls

Far bab Chories, bob.oharss@gmailoorn

Bill Address

Sclect from oxisting oddrosses

First Nomo Lost Nomo

Stroot Address

City Country

StatcfProvineo zip/Postal Code

Telephonsg

Save in address book

Shipping Method

& Flat Rote - 10 INR

Order Summary

Subtotosl

Shipping & Handling
GET

Grand Total

Prica Oty
a8 — o #*
240 =i| ‘O (¥

Shipping Address

Seloct frem o ing oddrasseos

First Mamg

Strect Addross

seotofProvinco

Telephone

Payment Method

= caszh om Delivery

Poy wle Cradit/Debit Card

Adld Naw Froducts

Subtatol Action
as Aption L
240 Aption "

Changs Customen

some os Billing Address

w
Lost Home
Country
i
Zip/Postol Codo
Sove in oddrass book
34B.00 INR
TO.00 INR
47748 INR
IEE.00 INR



Export

Order Export Export

Fila Format

= Export to Microscft Excal [S5v) Export te an ZML fils [Advoncad)

To process the orders in bulk and download the information about your orders, select ‘Export’ under
‘Orders’ tab, choose the file format (XML or CSV) and click ‘Export’.

Shipments
The orders that you've processed for shipment will be listed here.

View Shipments

Update v Currantly Vidwing | All Shipgemants 2ol i @ items Sedected | Tetal 10 Recoras Found

Brint Pacloging Slip Dote Shipped Grder Humber Order Dats Ship ta Total GTY Action

Print Shipping Labe|

Delst Dct 20 2020 W0o0ooms Oct 20 2020 10:10 AR Bob Chorles om Action L4
olela
SDO00006E Dot 20 I020 Ho0goms Ot Z0 2020 10:10 AR Bol Chorles o Action L
Wiaw
E00000GE Qet 20 2020 10000015 Oot 20 20201010 AR Beb Chorles m ajsth
Lalele
Print Fackeging Sip
50000066 ot 20 2020 10000018 Dot 20 20201010 AM Bob Chorlss o Print Shipping Labal
S000006E Dot 20 2020 Rogams Gt 20 26201010 AM Beb Chorles o Action »
E00GD0EE Det 20 2020 1000005 Qet 20 20201310 AR Bob Chorles m Action hd
0000068 Oct 20 2020 1000ams Oct 20 2020100 AM Bob Chorles m Action W
S00C006E Oct 20 2020 10000015 Ot I0 202010010 AR Bob Chorles o Action »
E00000GE Dot 20 2020 Wnogams Ot 20 20201010 AR Bob Chorles m Action b
S00G00GE Dct 20 2020 HOgG0G Oct 20 20620 1010 AR Bob Chorles m Action b

Maxt 1 Lost Bhow LI 4

To download packaging slips and shipping labels, select in the drop-down and click on the options to
download. When you click ‘View’, you will get shipment details displayed as:



Shipment No. 20000015

Order No. 10000015 250 INR Stotus: Processing
ot 20, 2020 1070 AM fesr 2 itams
"
Iteme shipped Customer Detuails
Product Nome Qty Shipped Ascount Infermetion
Noma Bob Charlas
T-shirt Sizo: M o1 £rrall Bk, T LG
Mobile 401 12345 E7AE0
Cantten pant Size: 32 o
Shipping Address
Tracking Humber & Add Row
. . : N I ~ Anmesotod ELI'l’.IN.I'- 3800564
Titl M A
shipping Carrier Carrier Title umber ctivn 12345 BTAOE
sk e gL om
Fatiax L FerdEx Fod000020 Agtion ™
Billing Address
Sob Charlas
Payiment information Shipping & Handling Infermatien Adedras
Cash on Doivory Flot Fota - Fixed 1000 3NR Anmesanod, Sujorot, 320004

Ordor Was plooed using R 45 BTAS0
cigrraileam
Shipping Commants

Additional Information

Bouroe 1 Websita

Shipping Comment History

it v, Ot 09, 2020 1690 A

You can feed the shipment details manually by clicking the ‘Edit Order’ option under ‘Action’.

Returns

The returns orders processed through your account will be listed here.



View Order Returns

Update v Surrentiy Viewing | a8 Orders Batam ofes O s Setpcte | Telol 10 fosoras found
Print #aturn Skp Date Returmed Ordar Muimber Order Date Eill To Total QTY Action
Daleta
v Ot 20 2020 19300015 Dt 20 20201000 AM Zob Charlas o Action b
Wigw
50000063 Ok 20 2020 Waonars et 20 2020 1000 AM Bob Charlas (4} st
aiata

Print Return Slip

20000068 oot 20 2020 1050035 Dot 20 2020 1915 A Fok Charlas L] AT -
50000063 Qo 20 2020 19500515 Dot 20 2020 1003 AM Bok Charlas a1 Action L
5000006 Dot 20 2020 105300315 Dot 20 20201000 AK Fob Charlas o Action b
50000068 Qo 20 2020 10000015 oot 20 2020 1900 AM Eoh Charlas o Action -
SODDOD6E Oct 20 2020 10500515 Dt 20 Z020 1905 Ak Fob Charles o Action b
50000068 et 202020 1030015 Dot 20 2020 1000 AM Eok Charlas o Action w
500N00GE ook 20 2020 10500315 Dt 20 202019000 AK Bob Charlas L] Action '
50000063 et 30 2040 10000015 Dt 20 Z020 19000 AM Bob Charlas ol Action L
Maxt T2 Last show W e

When you click ‘View’ you will get order’s information displayed as



¢ vocx BTN 0 Q oo

New Order Return

Crder No. 10000015 250 INR Status: Processing
ot 20 2029 00 AM for Zitama
item to Return Customer Details
Frodust Name Price aty Oty to Return Acoolnt nformation
Mame Buob Chamas
T-shirt Slze: M 299 INR o1 — | Gr | Email bk cfgmaitoom
At 21 12346 G7800
Cantton pant Size: 32 249 INR [w] — 0o 4+
Shipping Addrass
B Cheeias
Adoirass
Relund Subtotal (Including GST) .88 INR _
ARredibad, Gujoral, JA0R5E4
Rafund Shipping 16.00 (s B mmE
{E} pab,c@igmalioom
Retund Total 120,88 INR
Billing Addrass
Uob Chanes
Payment information Shipping & Hondiing Infermation Addross
Caaph on Delbvory Fleat Rt = Fhed 10,00 MR anrmistabod, Gujarot, 380064

Oirdir Wos ploced us

L] (M) +31 12345 ETAED

(£} bob.c@gmailoom
Retunrn Comments

additional infarmation
Sourcs | Wobisite

The order’s return receipt will look like

Return No. 30000015

Order No. 10000015 250 INR status: Returned
Dok 20, 2020 1000 A for 3 itams
Item to Returned Customer Details
Product Mome Prica Oty Returned Account Infermation
Mama Hob Choree
T-shirt Size: M a9 INR a1 Eracll Dk el groail e om
Mok VEI 12245 BB
Contton pant Size: 32 248 INR o1
Shipping Addreze
Bob Charies
Adcaraas
kefund Subtotol (Including G&1) LER (MR ,
AnmessIRad, Sujoral, HeEe
Redund Shipping AL ] fus) o 13445 e
{F} Bab cigrnoil com
Redfund lotal 1258 MR
Billing Addrezs
Bob Charias
Payment Information Shipping & Handlng Intermation Acdeirass
Cazh on Delivery Flat ot - Fined 10000 54K Anmessatnd. Gujarat, JW0ESs
Order Wos plocod using INH (M) +01 12345 ETAGD

(F} Byl il fom

Hetunrn Commants

Additional Information
Source @ Wobsts

Raturn Cammeant Histary

Custarmar n pad The ltems bock. New 2. 37020 K010 aM

W D rb i e Bt raluned B yat to B initioted, Moy 4 2020 1000 Ak



Order Statuses

Order Statuses

Staws status Description

Procesaing Customer hos placed an order with payment made or not mede. You con ship onca it is ready
Shippaa You hove shipoed the order and items ore in transit now. You can update i with rocking number too.
Deliverad You defivered the order to tha customar

Cancelled You cancelled the order and will net be corsidered for further processing.

Returned You initiated the return process for an order ond allitems are in transit back to you

Refunded You recaived all the iterna for an order and paid total refund to the customer bock.

The jargon (Technical Words) in the glossary revealing Order Statuses will be listed here for a better
understanding of merchants and users of Builderfly ecommerce platform.

CUSTOMERS

You can view and manage your existing customers from here. Also, you can create new
customer profiles to manage all the customer’s databases single-handedly. You will get access to
the options listed below:

e \View

e Add

e Import

e Export

® Customer Groups



View

View Customers 4+ Add Hew Customar Dalata
a,
w Currenty Wiewing: &4 Customars. Fofros| o itams Balectad | Total 0 Recards Found

{[s] Nomea Ernail Phone Stota Country Joingd On Action

o Raj Mehta rapraEg ol com +81 12346 6780 Gujerat nelia Qet 20 2020 10:00 Ak Actian w
o Faj Menta ra gl corm +2112345 6788 Giijoral nclici Det 20 2020 10:00 AM Action b
o Raj Mehta rapmE@gmalleom +81 12346 6788 Gujaral ndic Qet 20 2020 10:00 AM Action W
1] Raj Mehta rapraEhyg il com +81 12346 BYE0 Gujoral nelia Qe 20 2020 10:00 Ak Action w
o Aaj Mehta rapmggmiall.com +81 12346 8788 Gujaral Inclic Dat 20 2020 10000 AM Action ~
k] Baj Mehta rajmigtgmioil.cam +31 12345 5750 Gujorot inclia Dot 20 2020 10:00 AM Action v
n Faj Mahta rajmigkgrnoil com +31 12345 GIER Sujmrat india Dot 20 2020 15600 A Action »
1] Faj Mahta ralf g el oom +E1 12345 5759 Sujorot nelic Dot 20 2020 1500 AM Action b
o 2aj Mehta rajrmikgroil.oom +81 12345 8750 Gujoret nolio Ot 20 2020 1000 AM Action b
L] Faj Mehta raj kgl com +8 12345 G759 Gujorat India et 20 2020 1R00 Al Action hd

Next 1 2 Leist Show 10w

View the list of customers, their email address, contact number, state, country, and actions tab
with which you can edit /update customer information.



Add

Add Customer
First Noma * Last Nomia Ematl addrass
Date of Birth Gender Phona Numbor
[::] w
argup Pasaword

o w Send Auto Goenoroted Possword

Upload Profile Image

Customer Addresses

Add Naw
" Datault Billing Address Datault Shipping Addresa

First Nome * Last Nome ¢ PFhone Mumber *

Company Streat Address + Strest Address 2

City * StatafProvince * Zip{Postal Coda *

w
Country GET Humber
w

To add a new customer to your store manually, click on ‘+ Add New Customer’. Here, you can
update the information of your customer, billing, and shipping address. It will be automatically
updated.

Import

If you have the customer’s database already updated and laying under the sheets, you can
import the same on your Builderfly dashboard and manage them single-handedly.



Customers Import save

Click hars 1o downlood sampla csy fle

Field Separater Field Enclosure

Browsa Files

Upload

Tolal size of uploodable files must not excesd 1024

Download the sample file, update customer's information and upload using the 'Browse Files'
option.

Export

Customers Export Export

File Format

Export to Miorocelt Exeal (CEV) Export to an ¥ML fila (Advenced)

To export a customer’s database distinctly for the usage of offline marketing or anything else,
click on ‘Export,’ choose the file format, and download all the customer’s information at once.



Customer Groups

View Customer Groups AR O
Q

Update ~ | Gurrently Viewing. All Customers Groups f=fiezh Diterrs zelected | Total 4 records found

Group Name Tax Class Customers In Group Action

Ganerg Retail Zustomear a Action W
MOT LOGGED 1M Retail Customar a Action W
Ratoilar Retail Custamer o Action -
Wholasala Retail Custamear Action -

You can create customer groups to gather and group the audience of similar tax classes or
preferences. Later, you can leverage these groupings to create marketing campaigns with this
data.

Customer Group

Group Nome *




BUILD

WEBSITE

Builderfly e 2 @ o

—— - - - o

5at Lip Your Ascount

Showcase the best look of your products
across the globe Start Sefling
Online For Free

Create o tull-tleaged multi-g eDsite with Euildertly without any

tech Echibit a wid

Creats Wabsite

Design your dream website with Builderfly in less than 5 minutes. Click on ‘Create Website’ and
get a fully customizable professional online store ready for your business.

Website

Current Domain hitpsi/ftest2020 mynuilderflycom/ &
Current Theme Basic
Website Type  Basic Advance

Festured Products Preview Theme Details Customize

a m "V

Once you create your website, you will get a store live with the primary domain of Builderfly
assigned for you. The active theme of your store will be displayed here. We have two versions of
website type viz. Basic & Advance. In the basic version, you will get access to a one-page theme
and in the advanced version, you will get a multi-page website with advanced menu options.
Click ‘Preview’ to view your store and click ‘Customize’ to personalize your store.

If you want to try premium themes for your online store, click on ‘Theme Marketplace’ after
upgrading your business plan.



4 Bock

Theme Marketplace

Hare is aur collection of profeseionally designed themea far differant businese niches. you can selact the ones you like to learn more about
each of tham, you can add them to Learn more obout eoch of them. You can aodd them to your partfolio and apply them later. Try
implementing any of theze themes for your website just in o single click!

o

Welcome to Builderfly

m el

Welcome to Builderfly Welcome to Builderfly

[

LAPTOP =

Irterices Thot Reflest

Your Style

Fog Cabetiane
. 1
. [ =
- Bs oy ' -
Welcome to Builderfly Waelcome to Builderfly Welcome to Builderfly

When you hover on the theme, you will get the option to ‘Add’ it to your store or click on
‘Details’ to know more about it.

All the themes that you will try implementing will be displayed under ‘My Themes.’

If you want to know more information about your existing theme, click on ‘Theme Details’



Builderfly< = Sl 0O -
Sat LIF| Your Account < Back

Theme Details

1al the thema on your website

[ e
y s
e THIS SUMMER LODK i R
LS |1 o sk ool the look and feal of yaur site

"

i i ot Cligk ‘Customize’ 1o etyla your thame way.
i 2\,.--..._
¥4 J L Preniew Custarmize

Theme Features

Industry-spacific themes.

SED friendly rezponsive thames.

frae stock photos for different business niches.

Bynamic Navigation,

Fully customizable thames with reody-to-implament templotes.

Get occess to HTML/CSS Code editor & update chonges.

Updaote typogrophy stylas with customizoble contant sections & sub-sactions. N S—

Dekor

If you are a Builderfly Starter Plan user, you can play with the layout of your existing theme. To
experience our Advanced themes from the ‘Theme Marketplace’ section, you need to upgrade
your store.

That’s a tour of your Builderfly store. Now, we will dig deeper into designing your store with
‘Store Customization’.

Customize Your Store

To add a personal touch to your online store, click on Build>Website>Customize. This will take
you to the Design Editor module of your ecommerce store. With our intuitive Design Editor, you
can change the look and feel of your store & add the personal touch of your brand to your
professional website.



Builderﬂ% Harme & Manage store g Preview b o

Freshest Trends

Beauty Trends Event

From the header, you can choose different pages of your ecommerce store that you like to
customize. By clicking on the icons of different devices provided, you can view how your store
will look on desktops, tablets, and smartphones. Let us tell you, your URL is live! You can view
your store on mobile phones & see how amazing it looks.

We are sure, now, you are very excited to see how your products will look in your store & share
it with your potential buyers. Let us show you the magic that you can do with our Design Editor.

On the left-hand side, there are options provided to update the content of your store. You can
replace banner images, change font size, update the font style, add or remove pages, choose
different templates to represent your content, and do much more. Try it on your own, and make
yourself comfortable with your design editor section.

Moreover, you are provided with a ‘settings’ option below every section of the page to
add/remove the sections from our professionally designed themes. You can design each web
page layout as per your wish.



Home Page

Theme:

Add Pags

=

Semings

THEME SETTINGS ? x
Select Colar b
Background

)

: -__ S ey
R '

* 3 3 )
L e p—
-« i e : .&

- - -

N o

Header:

New Arrivals

Using the theme settings, you can play & experiment with
your existing theme. You can choose the colors for your
theme from the ‘Theme Palette.” You can customize your
theme palette with the custom colors of your choice.

Using the Custom color section of Theme Palette, you can
choose different colors for texts, CTAs, buttons, links, divider
sections, link hovers, etc.

Also, you can add different types of media elements like
images, videos, and even solid colors to colorize the wide
space of your website. You can add a Youtube link of videos
you like to add in the background or upload the ones of your
choice.

You can provide a collection of some cool backgrounds that
you can apply to your existing theme. Then, if you want to
add a background image or video of your choice, you can
upload it from your collection.



e We have several ready-to-implement templates to style the header of your website. You
can select any of these templates & apply them to view the changed header layout.

o Upload the logo of your store or choose to enter the name directly. You can resize your
logo directly by reducing or adding to the size of your store’s logo.

e The favicon icon will be the icon of your store that shows on the browser. You can upload
it directly.

e From the ‘top links’ section, you can choose the options you want to show on your
store’s header section on. You can hide the section that you don’t want to display. Also,
you can rename them. Drag and drop these options to change their sequence.

|
ﬂf HEADER SETTINGS ? X Header Templates ?7 X

Thams
Default Header

Select Template ?
YOUR LOGO
Header Logo
Gﬁ} & ’ =
Mam YOUR LOGO ”
{@ Zapstore )
i Resize Logo image
i 201
& YOUR LOGO
= Favicon Icon
Footer
o & . .
B
YOUR LOGO & oamin w W ck e
£0d Pag The ideal image size for a favicon should not exceed 100 KB
@ Top Links a 08 004 123 Bt "
Settin
- i Register - YOUR LOGO
# Sign In S B
# Blog ;@ YOUR LOGO a v e | W

e You can freeze your website’s header or enable/disable the easy search option for your
store.

Menu:



Builderfl% Home v Manzge Store g

+H MENU SETTINGS T X Page Settings 7
Thems
Menu Page Info
Edit/modify page name, show/hide the page in the navigation and delete the page from this section
Header i Home o
Choose your desired option and start edifing your paga now.
[ i Ring o
Menu i# Eamings o Page's name (on your navigation)
@ il
it Bracelet o
Shdes
& Mecklace o Show in navigation? [ @]
Eooter # Terms And Conditions ¥ £ Delete this page? &
[&} it AboutUs o
Add Page ii ContaclUs N -
@ i Privacy Policy o
Satings it Retums -

® From the menu section, you can add/update the product categories & other web pages
you want to display in your menu. Click the ‘settings’ next to each of the menu
categories & update all the page-related information. You can update SEO information,
category and assign add products in certain product categories directly. To get the same
page layout, you can duplicate it. Also, you can decide whether to show it in the
navigation bar or not.

® You can hide the pages you don’t like to display and mark them invisible. Drag and drop
them simply in the sequence of your choice to change their sequence.



Footer

#dd Page

Setlings

Slides:

MENU SETTINGS ?7 X Megza Menu Templates 7 x 5
2
=L

Setting =
Peitiogs Default Megamenu a
& Classic Menu ® Mega Menu eammcary cammoye =amucar earioon +
Menu Patterns
l Appiied |
Hewg L2 L] WO [T ABCLIT L 1]
SECTION TITLE SECTION TITLE
Shog e St b,
Mega Menu Templales

Menu Text Colar

Menu Background Color casmnen | cameear s srtncn s vty o -

Exmnom aTVoe o afvoey s

For your Builderfly store, you can choose the menu style you like to implement from
Classic Menu & Mega Menu. For starter businesses, Classic Menu may serve the
purpose, but later you will definitely need a Megamenu.

Click on the ‘View’ button next to Menu patterns to see our pre-built templates for both
Mega Menu & Classic Style Menus. Scroll through the section to check more options and
click ‘Apply’ to implement the one of your choices.

Moreover, you can update both Menu Text Color as the Background color.



Headsy

S5

Menu

th

SLIDER SETTINGS 7 X Slider Templates 7 X

Select Template 5 Default Slider

8 . Slide 1 oo~

Background [ @]

& Advanced Settings

+ Add Slide

Call them slider images or banners, they are known to add a distinct flavor to your online
store. The compelling will be your images, the higher will be chances that users explore
more.

Based on the content style, we have templates available for your slider section as well.

You can select and apply the ones you like.

SLIDER SETTINGS T X T 15 5

A I

Resize Background Image

[ @]

Lo C ok

& Advanced Settings

+ Add Slide



e Below the templates, you will get 3 sliders by default. You can change their sequence,
select the images from our lifestyle collection, tweak their color, and add an overlay of
your choice. You can scale your chosen image without actually working on the file size.

e From title tag to subtitle, description, and CTA, you can update the content of your
online store to add a personal touch. If you want to change the text color, and text
overlay's opacity, you can manage that too.

e The best thing is, you can add the link of the web page to the CTA, where your audience
can navigate to, for better conversions. You can choose whether you want it to be a
no-follow link or to be opened in a distinct window.

Footer:
ﬂT FOOTER SETTINGS 7 X Footer Templates ? G
]
Thems '-il
Select Template » Default Foater &
& Q
Headel Enable Sccial Media lcons [ ®)
Enable Contact Info Section [ @)
fenu
ﬁ M P
185 Address Details [ ©
Mo 40 Baria Sreet 133/2 Newvyork City, NY, Unit Fages Quétk Links Reach Here S Far Mewsletter
coter
E&, Contact Number a
Add Page 1800 1900 86420
-;.; Email Address ()
Settings
hello@company.com
Copyright Section e ABOUT U8 PAGES FOLLOWE ON RAYMENT OFTIONS
2019 All Rights Reserved

A visitor came to the bottom section of your home page and maybe he/she is about to leave.
And, you don't want your customer to leave your shop without purchasing anything. To align
with your business goal, you need to put a lot of focus on your footer section as well.

e Click 'Select Template' to choose the right template for your website's footer section.

You can enlarge the section for a better view, scroll through and decide the layout of
your store's footer section.

e Edit your information and replace it with that of your business. The selection of the
fields you like to display in your website's footer section is that of yours. We recommend



you to provide all the contact options, security pages and important links that can
motivate your visitor to explore more. It builds the trust of your online store, and makes
you stand out professionally.

Add Page:
P -
H‘i STATIC PAGE SETTINGS ? x
Theme
C

BLANIC PAGE + Blank Page
Hearler AROHT RS Create a new blank page, show your creativity and link your SEO related content

GE} CONTACT US

Add New Page*
Menu -
404 PAGE Enter Page Title

TERMS & CONDITIONS

w
[}
i
0

SEO Details
PRIVACY POLICY

Meta Description

)

Enter meta dec

Footer

=

Meta Keywords

Add Page Enter meta keywords
Settings
Show link in *
Header Footer

Want to add a new page to your ecommerce store? Click on 'Add Page'. You can select the type
of page you want to add and the layout you want.

e Select 'Blank Page' if you like to create a new page for your store from scratch. You can
update the name and SEO details for your web page and edit later.

e |f you want a distinct web page with a layout matching to About Us, Contact Us, 404
page, Terms & Conditions, or Privacy Policy; you can click on any of these Web pages,
select the templates, and Apply to get the page ready.

Settings:



Clicking on 'Settings', you can update the general settings of your ecommerce store.

H? WEBSITE SETTINGS 7 X
Theme
LAYOUT
k Layout
Header SOCIAL MEDIA

There will be only one active layout on your store at any given time. Choose Full-width or Box layout

- as per your choice
@] PERFORMANCE

Fullwidth Layout

FACEBOOK PIXEL

CUSTOM CS8

(&

Add Page

Settings

CUSTOM JS

4

Choose 'Full width layout' for the wider display of your web store and select 'Box layout' to
minimize it to the box format. Online buyers often prefer to view products in the full-width
mode. However, if you choose the boxed layout, you can find some enticing background
images/videos to add to the view of your store.



ft

Theme

Header

o

Menu

@

Slides

Footer

[

Add Page

)

Settings

Click on 'Social Media' to update the link of all the social handles you have added to your store.
Further, you can click on 'Settings' to choose the layout of your social handles that you want to

WEBSITE SETTINGS

SOCIAL MEDIA

PERFORMANCE

DEFAULT ROBOTS

GOOGLE ANALYTICS

GOOGLE ADWORDS

FACEBOOK PIXEL

CUSTOM CS8

CUSTOM J5

Social Media

Settings ] [ Reset l

k Add/Remove all your social media channels here, Create and customize your social media icon,

colors, shape & size and start pushing your content on their feed.

i ]v]infc-ajolo]al:

be displayed in the footer section.

2.0




ﬂ1 WEBSITE SETTINGS ?7 X

Theme
Lavaty Performance Booster
Header SOCIAL MEDIA
Make use of the tools and techniques to optimize the performance of your website. Use this
section to start optimizing traffic and increase your website's speed today.
G} PERFORMANCE : !
Me:nu [ Performance Booster
DEFAULT ROBOTS
@ GOOGLE ANALYTICS
Slides
GOOGLE ADWORDS ‘
FACEBOOK PIXEL
Footer
E) CUSTOM CSS
Add Page CUSTOM JS
Ao
Setﬁngs E.. OpT”’ﬂZE THE

T

PERFORMACE O
— YOUR WEBSITE

= R :
R.- T : | . T=_)»

—

Free your store from the cache and speed up your website's performance by clicking on
'Performance Booster'.



Hi | WEBSITE SETTINGS ? X

Theme |
& LAYILE Default Robots
Header SOCIAL MEDIA
Use this section to inform web robots on how to crawl pages on the website. You can control
Gﬁ CERFORNIARCE whether certain user agents can or cannot crawl parts of your website. Typically crawl instructions
- are specified by "disallowing” or "allowing” the behavior of certain user agents.
Menu
DEFAULT ROBOTS
P NOINDEX, NOFOLLOW v
@ GOOGLE ANALYTICS INDEX, FOLLOW
Shdes NOINDEX, FOLLOW
GOOGLE ADWORDS
@ INDEX, NOFOLLOW
== FACEBOOK PIXEL NOINDEX, NOFOLLOW
Footer
E) CUSTOM CSS
Adc.f-;.age CUSTOM JS
Settings |

Update your link setting by clicking on 'Default Robots'. From the drop-down menu, you can
choose default bot settings for the search engine bots to improve the visibility of your website
on Search engines.



fit

Theme

&

Header

C

Menu

@

Slides

Footer

(&

Add Page

Settings

WEBSITE SETTINGS

LAYOUT

Google Analytics

SOCIAL MEDIA

Link your existing Google Analytic account or sign up with Google account to track analytics, and

e e choose what data you want to track. Start understanding your visitor's behavior from this page to
PERFORMANCE

optimize your store

DEFAULT ROBOTS

PP SRy ey N € R | e
00gie Analytcs Lode

GOOGLE ANALYTICS } Please add only Tracking ID/Analytics ID as UA-XXXXOGOGY
GOOGLE ADWORDS
FACEBOOK PIXEL

CUSTOM CSS

CUSTOM JS

(o] (o

Google Analytics

Configure Google Analytics for your store by updating your tracking code here. Yes, it is as it

sounds. Now, you can keep a greater track of the user activity of your ecommerce store with
insightful data you will gather from Google Analytics.



Ht | wessmesermines 7 X
Theme

Sl Google Adwords
Header SOCIAL MEDIA

Promote your store by integrating Google Adwords with your store via Google Ads conversion
o e tracking. Use Google Ads to show your products as search ads, display ads, video ads, or in-app
PERFORMANCE a .
mabile ads on the Google network.

5
Menu DEFAULT ROBOTS

@ GOOGLE ANALYTICS

Slides
GOOGLE ADWORDS k @

FACEBOOK PIXEL

F
oglt Save l [ Clear ]
& CUSTOM CSS
Add Page CUSTOM JS
Settings

Google
with AdWords

Select 'Google Adwords' and update Google Adwords code to link your Google Adsense account
to add monetization options from your store.



ﬂT WEBSITE SETTINGS S 4

Theme
AYOL ;
& LATOuE Facebook Pixel
Header SOCIAL MEDIA .
Integrate your Facebook pixel campaigns on this page to track your visitor activity on your store.
Start networking with your customers through Facebook.
o2)) PERFORMANCE S ‘ 9
Facebook Pixel Code
Menu BERART HOBOTE acebook Pixel Cod
@ Please add 1516 digit Pixel ID
GOOGLE ANALYTICS
Slides [ Save l [ Clear ]

GOOGLE ADWORDS

k

FACEBOOK PIXEL

Footer
% CUSTOM CSS
Add F'age CUSTOM JS
i: '-I .‘ .. ; . -
Settings Facebook Pixel

Learn mon L Buchence

If you have technical knowledge about CSS and JavaScript & coding doesn't seem alien to you,
you can start having more fun with the code customizations of your choice. Don't bother about
getting stuck, we will be there to help you.



1“ WEBSITE SETTINGS 7 X

Theme
% LAYOUT Custom CSS

Header SOCIAL MEDIA
Please add your Custom CSS here to change the default design of the website. (Note: Don't include

style tag)
(@2} PERFORMANCE yietag

/* Some example C5S

Menu
DEFAULT ROBOTS
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Just don't forget to save the changes that you've made for your store. View live while editing

your store.
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You can update the layout of your product category pages by selecting '‘Category' from the
drop-down option next to Builderfly's logo in the design editor section. You will get a new
option displayed on the left side pane 'Catalog'.

Here you can click 'Choose Template' to select the right template for your product category
pages. You can choose the layout in which your products will be displayed on the product
category page. Moreover, you can choose the count of products per row and size, the size of
category images, and the comparison features or filters you want to be displayed alongside. By
clicking on the image block, you can personalize your category page images.

Product

Now, we will be taking you to the most important sections of your ecommerce store. We will be
selecting the right layout of your product detail pages. From dropdown selection in the header,
choose ‘Products’. This will take you to one of your product detail pages. the option of
‘Products’ will come in the left side pane.
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From here, you can select the right template for your product detail page. Also, you can select
the display options that you want to add for easy sharing and to improve engagement.

Cart & Checkout

Set your transaction-oriented pages right with the Cart & Checkout feature. Select ‘Cart and

Checkout’ from the dropdown option.

Click on ‘Select Cart Template’ to check the templates displayed. You can select any one of them
and click ‘Apply’ to implement that particular template for your online store. You can
enable/disable the option of adding a coupon code on your transaction page.




By clicking on ‘Select Checkout Template’ you can choose the right template for your checkout
page. If you want to display the shipping calculations made upfront, you can enable the option.
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Once you are done implementing the templates, click ‘Save’. You can go to your live store, trying
to place a test order to see how your templates look like.

Blog

1“ BLOG SETTINGS T X Blog Templates
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We have already told you how a well-optimized blog can be your marketing asset. The look and
feel of the blog also make a difference to make your audience stick to it. Select 'Blog' by clicking
on the dropdown. Click on 'Choose Templates' to select the right template for your blog page.
With toggle buttons, you can enable/disable different blog relating attributes that you may like
to display. You can manage your blog page settings here, as per your choice.



404 Page

OOPS

ERROR 404

BACKTD HOME

404 Error is inevitable! Yes, you will have plenty of customers finding all those products that you
don't sell. Error 404 makes it clear to your customers that you don't have such products
available in your store. Though we have the error page already designed for you, you can click
on the 'Settings' symbol provided above the footer, if you like to add any other section here.

Terms & Conditions
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When people shop online, you need to set your terms & conditions of selling rightly. You can
access our pre-designed ‘Terms & Conditions’ page by selecting the option from the dropdown
in your design editor. Next, click on the blue-colored small ‘Settings’ icon at the end of every
section. It will open options for you to edit the content, media elements, and set typography of
the content written. You can use the content to get the typography options displayed to you.
The content on each of your web pages is divided into sections. You can select the section you
like to edit by choosing ‘Section’ from the dropdown in the option displayed on the right side.

Code Editor: If you have basic knowledge of HTML/CSS, you can edit and update changes
directly using the Code Editor. It may seem intimidating at first, but it’s fascinating.
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Tell your audience, how you started your business, talk about your struggles in raising a brand,
and how successful you are now. Be generous and tell your story like you are talking from the
screen. People would love to know you first and when they rely on you, the possibilities are
more than they buy from you.

Click on the section settings, choose the section you like to edit, and
start editing your business's story. You can click the textual content to

About s *®

s get typography options to improve the readability of your content.

ent Gk TR BWE= T

=== Click on Code Editor to view the HTML version of your webpage. You
can tweak the content in the Code Editor as well.
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Update your contact details and media files for ‘Contact Page’, selecting the option from the dropdown.
You can select from our image library or upload directly from your collection. You can select the section

you like to edit and update it. Set the typography right with the options you will get while editing the
content.

As per changing geographic location, update the location of your ‘Shop Address’ in the maps.
Privacy Policy

Builderflys Privacy Pricy v e ] =3 e [ EIE ©
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Click 'Privacy Policy' from the drop-down on the header to reach your policy page. Click on the
'‘Blue’ colored small icon of 'Settings' below each section to tweak the content of your Privacy
Policy page. The template is generic; you move ahead with this. However, you have to keep it
updated to match the changing ecommerce compliances in your country for digital traders.

Click on the text section to activate it, and you will get lots of typography options displayed.
From font size and font style to alignment and spacing, you can change and update it all at your
convenience.
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Returns are inevitable for online sellers! Yes, you read it right, and that will be true for every channel on
which you are selling your products. Returns not only reduce your profit margin but also add to the list of
unhappy customers. Dissatisfied customers do negative publicity, and that impacts your brand value.
That's why you must keep your Return Policy updated. Keep your return windows open only for some
precise time frame to reduce the returns.

To edit your 'Return Policy of the store, select' Return' from the drop-down on the design editor. Here,
click on the 'Settings' icon of blue color provided after every section. Here, you can click on '+' to add any
new section, delete, reset settings, or edit it, choosing the first option.

Select the section you like to edit and click the content editing sections to view typography options from
the drop-down. Moreover, Builderfly gives you access to the Code Editor section. If you understand
HTML/CSS, you can try more opportunities to change the look of your Return Policy page.

Don't forget to 'Save' the change you've made to your store; click Preview to see how changes are
implemented. If you are happy with the design updates you've made, you can click on 'Manage Store' to
get back to your dashboard and explore other options, else you can stay in here and experiment more
with your Builderfly Design Editor.

MoBILE APPS

Design and launch your Al-inbuilt mobile app & make your business more accessible to your
users. In the menu option in the left side pane, click Build and select ‘Mobile App’.
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Create Mobile Apps

Click on ‘Create Mobile App’ to take your first step in building your very own mobile app. You

will be navigated to the next screen.

Lets Build Your App Through Al

Click on ‘Get Started’ to build your m-commerce application. Once it starts, you have to answer

a few questions for us.
e Name your Mobile Application.
e Select the theme mode: Light or Dark

Choose which of your existing marketing-oriented web pages you like to add to your
mobile app. You will be asked for blogs, Twitter, and an Instagram feed. You can choose
or skip to add later.

Click on ‘Choose More Themes’ to select different styles of design layout for your mobile

app.
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e Select the ‘Menu Style’ that you want to implement to ease the user navigation through
your app.

e You can choose which of your existing web pages you like to add to your mobile app. If
you like to create a page especially for your mobile user, you can do so by updating your
name and click ‘Create’.

® Once you are done with this selection, Submit it. You have to wait for a few seconds till
we get your mobile app ready.

Your App is ready. Now it is your turn to give final touch.

Edit Your App

e Congratulations! You have your mobile app ready. If you like to continue Editing, click
‘Edit your App.” You can choose to customize now or later.
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If you choose to customize later, you will see this page whenever you open the ‘Mobile App’

section next time.

Customize Your Mobile App

When you design your mobile application, it will initially take the native look of your store. Our

intuitive design editor section powers you with all the features with which you can customize

the look of your mobile applications as per your wish. Click on ‘Customize App’ or ‘Edit Your

App’ if you are resuming the customization features straightaway.

It will take you to your ‘Design Editor’ dashboard. Here, you can select the best look on each
screen of your mobile application. Our DIY design editor tool is easy-to-use. Like you've
customized your website, you can design your mobile application without writing a single

line-of-code.
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On the left side pane, you will get easy access to all the functionalities
required to build a mobile application.

As you can see in the image, that brush tool is that of your ‘Design section’.
This list of options displayed here are the different screens of your mobile
application that you can update one-by-one.

Let’s start with the customization of your mobile application. Click on any of these screens. Let’s
say, here we click on the Welcome screen. Here, you can check the first look of your Welcome
screen. From the ‘Templates’ section you can see several templates for your ‘Welcome’ screen.



Builderflys

Click on ‘Settings’ section, here you can update the content and
media that will be displayed on each of your mobile screens.

Click on ‘Change’ or ‘Settings
Icon’ to select the image that it
is to be displayed. From
‘Images’ you can select the
‘Image group’ suitable for your
business niche. Choose a
suitable image and ‘Save’ to
update.

Naure-landscape

Like the ‘Welcome’ screen, you can choose other screens of your mobile app and choose the
best look you like to showcase.
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Privacy Policy Title Goes Here

If you want to add a new page in your mobile application click ‘+Add New’ from the dropdown
of the CMS section. Update the ‘Name of Page’ you want to keep, select the design layout from
the templates shared. Click ‘Create’ to implement the changes.
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You will get your newly designed page displayed in the ‘CMS’ section. Once you click on it, you
can click “Templates' to change the page layout and click ‘Settings’ to update the content of your
new page. You can add new blocks by clicking ‘Add Static Block’. You can update it by clicking
‘Save’ and delete later, if you want to.

Take your time updating your application’s screens.

Click on the Bell icon to view all the push notifications that you will get after a successful launch
of your mobile application.

Push Notification

Click on the Window icon, it is ‘App Settings’.
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Default Theme Fallet

From here, you can change the ‘Application Name’, add your logo, choose different theme
mode, and select the suitable color palette. By default, the color palette will be in sync with
your webstore, if you like to choose differently, you can select from ‘Default Theme Pallet’.
Moreover, you can create your own color palette by clicking on the color code. Move that round
circle with your cursor to choose a different color of your choice or update the RGB color
numbers by surfing over the web. With Builderfly, you have full freedom to paint the canvas of
your mobile application with the colors of your choice. Click ‘Save’ to update all the changes.

Clicking on the Graph icon, it showcases Analytics for your mobile application. You can check the
live user behavior and understand your customer’s journey on your mobile app in a much better
manner.

To get more insights about user behavior and customer interaction of your mobile app, you can
configure Google Analytics and Flurry Analytics from here.
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Flurry Analytics

Next option will give you the ‘Build history’ for your mobile application. Your products,
inventory, and all of your content will be in sync with your website and dashboard content. So,
you need not worry about managing the two of your assets distinctly. As soon as you are done
with customization, you can generate the build for your mobile application, download APK for
your Android and iOS devices. Run it on your device & review for the changes you might like
doing before publishing. You can come to your Design Editor, generate the Build again to review
your updated version.

Builderfly<

Buikds
: Build History (Available for last 90 Days) (O

Click on ‘Log History’ to view the entire history of changes & edits you’ve made for your mobile
app.
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If you want to logout of your account, Select Logout option from lower left side of your Design
Editor’s dashboard.

MARKET

In this section, we have crucial marketing tools listed, leveraging, which you can boost your
business. Here you will find two significant sections, namely:

e Analytics

e General

ANALYTICS

Check the performance of your store from here and tweak your marketing plan accordingly. In this
section, you will find:

e Sales Report

® Products Report

Sales Report
Orders Report

Get a detailed report of your net sales distinctly for orders and refunds. Order report will give you a brief
summary of orders you have received in a particular time frame. You can set custom dates and filter



reports based on the ‘Order Status’. Select the ‘Order’ details & copy it anywhere in your excel sheets to

save for future references.

Sales
Orders Refunds

This report depends on timezone configuration. Gnee timezone |s changed, the lifetime statisties need to be relreshad. Last updaoted:

Aug 28, 2017 112:22 PM. To refresh last day's statistics, click hare

Mateh Ferlod To Feriod From *
Crder Creoted Dote hd Day A F i
To * Orclar Stotus
[ii] Any w Search
Feriod Orders Sales ltems Sales Total Invoiced Refunded Sales Tax Sales Shipping Sales Discount Concelad

Mo records found.

Refunds Report

Based on your return and refund policies, you have to process refunds on some of your orders.
The details of all such orders will be displayed here. You can track the order to refund/return
ratio to figure the reason and fix the issues if there are any at your end.

Sales

Orders Refunds

This report depends on timezone configuration. Once timezone is changed, the lifetime statistics need to be refreshed. Last updated:

Aug 28, 2017 1:19:23 PM. To refresh last day's statistics, click here.

Match Period To Period From *
Order Created Date v Dary v ]
To* Order Status
m Any v Search
Period Number Of Refunded Orders Total Refunded ‘Online Refunded Offline Refunded

Mo records found.



Products Report

From here, you can keep track of the performance of your products and product categories to
get an understanding of the product categories & types that will actually bring more sales. Here
you will find:

e Bestsellers

® Products Ordered

® Most Viewed

e Low Stock
Bestsellers

Get the period wise report or date-specific product report from here for your bestseller

products.
Products
Beglzeters  Products Ordered Most Viewsd Low Stock
This Report I’.-:|:'-':I'I‘|'. on timezong conf g.il-’l-’ on Onoe timaaona 5 chan =]-'r| the Wfafimea stotistics need (9 Da refrashaea, Lost .||"I"..'|'--':f:' MNov 12020 120000 PM, To refrash last
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Maow 10 2020 T=shirk an o1
oy 10 2020 T-zhirt w0 o
Mo 10 2020 T=shirt a8 o
Mav 10 2020 T-shirt 98 m

Products Ordered

Overall product report stating the products ordered from your store in the stated time frame
can be viewed from here.
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Most Viewed

This section will give you insights regarding the type of products that your audience is actually
liking. You can view the ‘Most Viewed’ product report for the time span of your choice and save
it for future reference when planning on your inventory.
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Low Stock

Avoid overselling by keeping track of in-stock products. Check and update your inventory before
you hit the threshold or even the worst’” move out of stock’.

Products
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GENERAL

In this section, we have the Builderfly in-built marketing tools listed. You can use some or all of

these tools to boost your business, depending upon your access as per your chosen business

plan. You will find:

Discount

Promote with Blog
SMS Marketing
WhatsApp Marketing
Abandoned Carts
Newsletters

Discount

From here, you can create and manage discount coupons for your store

discount coupons from the ‘Discount Coupons’ tab.
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Create a new discount coupon by clicking on ‘Add’. You can set the coupon details, set the

customer group for which it will be applicable, and the validity time.
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Further, set the conditions and ‘Actions’ that the customer can take.
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Click ‘Save’ to implement all the changes you’ve recently updated.

All of your cart level discounts can be viewed and managed from the ‘Automatic Discounts’ tab.
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Create and manage the cart level discounts under ‘Automatic Discounts’ tab.
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Promote with Blog

Blogs happen to be one of the most effective ways of promotion these days. You can write engaging,
informational blog posts for your audience and improve engagement at your online store. From here you
can create and manage blog posts with which you like to promote your products.

To navigate to this section:

e On your dashboard, click on Market.
Select ‘General’ and there you will see an option ‘Promote with Blogs'.
All of your blog posts along with their categories and all information will be listed here. You can
keep it visible or hide by shifting the toggle from the Status.
If you want to edit the blog, click on it to open the detailed blog editing page.

e Click ‘delete’ if you want to delete the blog post directly or find more options by clicking on
‘Action’ tabs.
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To create a new blog from scratch, follow the steps below:

e Click ‘Add".
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Add Blog Posts

Title

Ky URL Catagory Status
L
Comments Togs Author
~
Publish on upload Image
® .}
Description
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Meta Keywords

Meta Description

e This will open a blog editor section. Here you can add title, update URL of your blog, select

category, update publishing details, upload images, add content in the description section.
Update meta tags to optimize your blog from SEOs perspective. Click ‘Save’.
e Under the ‘Categories’ tab you will find all the blog categories listed here.
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® You can edit and update the ‘Categories’ page.

SMS Marketing

From here you can create & manage SMS marketing campaigns. To configure your SMS Provider details,
go to ‘SMS Settings’.

Here you can update the API provider, ID, URL, and put the Authorization Key.

SMS Marketing

SMS Sattings.  logs
SMS Provider API Settings @
AP Provider : Sender id: APLURL @
MisgS1 v Sender I nitp:fiapl. msg? 1 convaplvzisendsms

Authonizotion Kay |

You can create & send messages in bulk.
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Choose Contaoicts

B contacts selected out of 60 contacts

You can ‘Choose Contacts’ from the list, select the checkbox, and click ‘Add’.

Choose Contacts

Contact Nama Contact Number
Bob Charlas +91 12345 67590
Bob Charlas +91 12345 67800
Fok Charles +51 12345 67580
g0k Charles +§112345 E7800
Bob Charlas +91 12345 67590
Bol Charlas +91 12345 67880
Next 1 o Last Show 10 v Add

Click ‘Send Now’ to send a message to the selected contacts.



Send

Massoge hos bean s8nt to salacted contocts

THENk you

Ok

You can create and manage your telephonic contacts from the ‘Contacts’ section.

.

SMS Marketing

Sand  Contocis

View Contacts
Contact Name Contact Humber
Bob Chorles +@112345 67880
Bk Chiorlas +81 12345 578890
Bob GChorlas +i1 12345 7500
Beb Charlas 48112345 57880
Bl Gl es +8112345 87280
Beb Chorlas 43112346 B7880
Bob Chorlos 48112346 7880
Bob Chorlas +8112346 7800

Click ‘Add’ to create a new contact.



SMS Marketing
Sand Conlocis

Add Centact

Caontact Hame

Phona Ko

o

Import Contacts

Uplood G5V

To upload bulk contacts, upload a CSV file in the ‘Import Contacts’ section. If you want to ‘Export’ all the
existing contacts, select contacts and click ‘Export’.

Under the ‘Logs’ section you will find details of all the messages sent through the platform.

.

SMS Marketing

SMSE Sattings  Logn

Logs
Sant On Status Mabila Mumbear HME Message
Gt 20 2¢1012:00 FM SUCCAssE +91 12345 675080 Try out our natw products ot discountad prices
Ot 20 2070 12:00 FM SUCCRSE +B1 12345 57580 Try ouk QuT Naw Products ot discountad orices
Chob 20 20320 1200 PR Success +OT 123486 $7800 Try out our naw produets of discounted prices
ot 20 2020 12:00 PR SUCCETE +8112345 G7e00 Try out our new products at disceunted prices,
Ot 20 20320 12:00 P SUCCBES +2112346 E7500 Try out ouf fnaw products at dissounted prices.
Crot 20 2020 12:00 P Suncess +B1 12346 £7880 Try oul auf now products at discounted orices.
Chot 20 2020 12:00 PR Success +31 12346 E7380 Try out aur new products ot disceunted prices,
Cob 20 202012:00 PM Supeass +31 11346 £7800 Try out our new preducts ot discounted prices.

WhatsApp Marketing

Enable WhatsApp sharing feature on your Builderfly account and start sharing your catalog within your
WhatsApp network in a single click.



Update your login name and API key, create the customized message to share with your audience and
start WhatsApp Marketing now.

Whatsapp Marketing

Stotus @ tnabied

Corfigure your WhitasApp account with builderfly and share your catalog directly from your
puilderfly account. Droft the meszage you like to share, select product or productcotegories
creats URLand send once API is configured

WhatsApp Share

Custom Shore Message

file Sdn Wiew Format

Farzgrapgh B I

Hey, Check this product | [Tkeg!

Bitly Short Url @

Bitly Short Ud Login Nome AP Eey

Dizobled w

Abandoned Carts

Keep track of those potential buyers who left products added in their cart or forgot to complete the
checkout process. From here you can check the list of those buyers and send them reminder mail to
bring them again in the conversion cycle. Those of the abandoned cart users who complete the checkout
via reminder link will be updated here in the ‘Total Redeemed Sales’ box. Value of the abandoned cart
will be summed up and shown in ‘Total Abandoned Value’ box.



View Abandoned Carts Send Emall Add Ordar Dalats

Total Carts Total Abandoned Value @ Total Redeemed Sales @
z BOCO KR 1600 MR
Al Corts | dtmindonad Corts | Recowered Cortg B mame Salectod | Total 0F Reconds Found

Id Cusiomer Hame Erneail Cart itams Tatal Updated On Stotus Aetion
L] Erunal Fathan kl".-ﬂﬂ|.U.|'}@g|'|"|'l lcom 2 %o Gk 30 2070 10:00 PM Abondensad Aclion b
& Krunal Fathan ‘\l"JnC||D.|}@Q|'|'U loem 2 %0 ok 30 2020 10:00 P Akondonsd Action hd
=1 Krunal Pathan erunalo.pidgmail cem 2 750 Cot 30 2020 10:00 P Abondoned Action w
B Krunal Pathan Erunalp. g maileem 2 780 Ot 30 2020 10200 P Abondonead Action w
Ll Krunol Fathon Eranaip I'}@gn‘(l loom 2 ) ok 30 2070 1000 P Abonclenad Aption hd

To send Email, or add orders in here you can select the contact and choose the action you want to take.

Krunal Pathan - Cart Details

Imnage Product Name Prodcout Code Subtotal

T=shirt

Last Updated on : OCt 30 2020, 10:00 PM

348 INR

Status : Abandoned

Cancel Send Email

The above dialog box displays when you can click on any Abandoned cart details. Click on ‘Send Email’ to
personalize your mail.



-
Send Recovery Email
This email will be sent to your customners, so they could be notified for the products they have left inthe cart. You can perosnalize these messoges for your buyers,
Ta

Subject

Custom Message

T-shirt
ﬂ Size M
LE Price 106 NG
! Cotton Pant
Brice 240 MR

Once done, click ‘Send’. In case you are able to connect with customers personally, you can process the
order on their behalf by clicking ‘Add Order’.

Newsletters

Unlike the traditional version of newsletters, now the digital copies are serving the purpose. In your
monthly newsletters, you can talk about the milestones attained, bestseller products, and new launches
you are planning. You can ask for customer's views about your product's quality and offerings. If you've
received any feedback in the past and you've improved it; don't forget to highlight. Newsletters let you
break the ice and start the conversation with your customers, know them better, and add creative ideas
to personalize your bond.



Monthly Newsletters

keap your customars up-to-dote

Etrengthan your bond with your customer and potential buyere with
monthly newsletters, Use our readymade mail templote and create

newsletiers for different Customer groups with sose.

© Why are newsletters important?
newsletters open a window for you ta communicote with
your customars. you ean talk ebout your products, racent
lunches, events you are covering and discounts that you
want te offer for their loyalty.

Create your mailing list

We create on automated mailling list from the data we
have in our database. 1t you wish, you can create your
mailing list manually.

-1 Customer oriented mailing list.
Use the customer groups that we have created to credte
different mailing lists for different types of customers.

Inereaza the convaersion rate of your ecommerce store with amail

margeting.

Enable Mailchimp

Enable Mailchimp to make your store ready for 'Newsletter Marketing'.

Newsletters

Mailchimp Account
mailchimp
Mailchimp API Settings

API Ky *

Audience

Connect Audienca

Abandoned Cart

Enabla

ChBete an ouence 10 syce suslemers and 1hiar purchose dolo
1o ralichirmg

Radiract Foge

Wikare 1o soditect 1he customer

Update API Key to connect your Builderfly account. You can check for Newsletter templates provided as
sample templates, tweak them as per your wish and configure your store with requisite campaigns.



Newsletters

Status . Conneciled

1 s, Visit Mallehims

Vigit Mallehimp Dilsgar

Your Items on Mailchimp

Products 2 5 Customaers 'l 5 Orders o 5 ét‘:n:tl;doncd 2 5

W ke p gour store's data i syne with your Mallohimp oooeunt. &5 per the last syne wi hoye above mentlened [nformation (i our databass. |f yau have teosntly dddad mons items of

had any orders, cfick on ‘Sync (tema’ to see the dato updated in the reak-time

Now, that you’ve managed your marketing efforts rightly, it’s the time to diversify your ecommerce
business opportunities. Fuel your business with Builderfly Growth tools.

GROW

Growth is the ultimate goal of every business. Builderfly arms you with all the significant
growth-oriented tools that can speed up the process of fulfilling your desire of business expansion. With
Builderfly, you can diversify your sales channels & get more orders. Pave the path for your business’s
success with:

Sell on Social Channels
Sell on Marketplaces
Sell with Live Stream

Sell on Reseller Channel

SELL ON SociAL CHANNELS

Sell on Facebook

Configure your Builderfly store with Facebook Pixel & make your products available to your
Facebook fans. Get a better understanding of your demographics by enabling Pixel. Personalise
your user experience using these insights.

Create promotional campaigns now to promote different or same products on Facebook and
manage them all single handedly through your Builderfly account.



Facebook

Grow your business on Facebook fu ceboo k

Click on ‘Get Started’. Login to your Facebook account. Configure your Facebook page & take
your shop on Facebook just in a click.

Sell on Google Shopping

Make your products available to your global audience, by setting up your shop on Google
Merchant Center. Click on ‘Connect Google Merchant Account’.

SELL ON GOOGLE SHOPPING

Google Marchant Acecount id Aceouant Id

ProjectCientid: | Project Ckent id

Froject Secret - Project Seorst

Torget Country* Germaony W
Languoge © sarman (Germany) w
Auto Syne ; He ~

Configure your account and click ‘Save’.

You will have complete control on your Google’s shop. You can choose the products you want to
showcase on Google, update their price, & make them live instantly.



Sell on Google Shopping

viow Google Content Products oty
Updata w 0 ltoma Solected | Total 16 Reosrds Found
Synchronize w4 name Product Coda Google Content itam D Expirze On
Detlete
T=%hirt ool Cnlineen. IKI20_} Moy 26 2020 TE0C am

T=Shirt ool I Nov 25 2020 00 AM

T-Shirt ool Cnlineen: k|

020 00 AM

Wiew My Products
Updote v 0 name Salactad | Total 10 Racords Faund

Adn to Gonglo Snopping

Froduct Coda Frica sStotus
T-8hirt ool L Encitziad
-5hirt ool L Enakian
T-%hirt ool a3 Encigled
T-Shirt ool 93 Enalzled

You can enable the auto-sync option for your Google Shop to make your entire inventory
available to Global sellers automatically, without any manual updates. You can view your store’s
sync history by viewing ‘Logs’.

Sell on Google Shopping

Google Merchont  |0gs

Creoted On Status Messags

Dot 20 2090 12:00 P Sucoess Produsts were added to Goagla Shopping Azcaunt,

Ot 3¢ 2020 12:00 PM Success Products ware added to Soogls Shopping Account,

Ot 20 2020 12:00 P Etror Error hapy during aynet ratien with google shepping,
Ot 20 2030 12:00 PM sucoess Products were added ta Goagla Shapping Account.

Oot 20 2020 12:00 PM BUCGEES Produsts were added to Google Shopping Account

Ont 20 2020 12:00 PM

Products were added to Googls Shopping Aceaunt

Oct 20 2020 12:00 PM Success Products were added to Google Shopping Ac

Oaot 20 2020 12:00 PM Susooas Produsts wore added to Google Shopping Ascaunt,



SELL ON MARKETPLACE

Sell on Amazon

Discover growth opportunities by selling your products on the Global Marketplace- Amazon.
Make your product listings live on Amazon, configuring your Amazon’s seller account to your
Builderfly store. Make your catalog available to global customers of Amazon just in a click.

SELL WITH LIVE STREAMING

Go Live through your website and promote your products in the live session directly from your store. You
can share the link, and go live across your social handles at the same time. You can select the products
you want to market in your live session and offer a day-deal as 24-hour discount for promoted products.

SELL WITH RESELLER CHANNEL

Grow the reach of your business by making your products available to Builderfly reseller network. We
have a wide network of 1000+ resellers on which our resellers will promote your products. You will be
liable to pick, pack, and ship your products when you receive orders from them.

This User manual was created in view of the most
commonly asked questions, and we tried to cover as
much information. Still, If your query isn't replied here,

you can drop us a line on support@builderfly.com

Start Selling Online Now With

Builderfly<

www.builderfly.com



mailto:support@builderfly.com
http://www.builderfly.com

We are constantly working on improving your ecommerce
experience.

You can connect with us on

000



